
Pharmacies must use Record a vaccination for all NHS vaccinations from autumn 
2026  

The way pharmacies must record NHS vaccinations is changing  

From 1 September 2026, community pharmacies in England must record all NHS 
vaccinations in the Record a vaccination service (RAVS), either accessing the service 
directly or via an approved pharmacy IT system.  

We are currently working with pharmacy IT suppliers to make it easier to access RAVS 
from their systems. However, you will still need to sign up for a 
RAVS account if you do not already have one. 

How to sign up to RAVS 

• You need to sign up for a RAVS account before the start of autumn vaccinations. 

• You can sign up any time from now by going to the Record a vaccination website. 

• There will be a bulk onboarding option for chains with 50 or more branches. For 
more details, email the onboarding support 
team:  england.vdscentralonboardingsupportteam@nhs.net 

Pharmacies already using RAVS 

• If you are already using RAVS for all NHS vaccinations, you do not need to do 
anything.  

• If you are using RAVS for some but not all NHS vaccinations, an administrator or 
lead administrator can add other national NHS vaccinations, including flu and 
COVID-19, by going to the Vaccines section of RAVS. 

Payments for flu and COVID-19  
 
Pharmacies are paid automatically for national flu and COVID-19 vaccinations recorded 
in RAVS, by the NHS Business Services Authority (NHSBSA) through Manage Your 
Service (MYS). 

Reporting  
 
All pharmacies can create and download reports from RAVS. Pharmacy chains will be 
able to create reports for the parent company as well as for individual branches. 

Private vaccinations  
 
RAVS cannot be used for private vaccinations. 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ravs.england.nhs.uk%2F&data=05%7C02%7Ckatie.stark%40nhs.net%7C2c8295dada034751a0d308dec630c5db%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639166109968725563%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mbS1WiVdOJ7x%2Bxe1ip6o7uvfDYBbg9eZmGLOx8LkM70%3D&reserved=0
mailto:england.vdscentralonboardingsupportteam@nhs.net


Further information about RAVS  
 
For general information about RAVS, go to the: 

• Record a vaccination website 

• Record a vaccination user guide (includes short training videos) 

For questions about signing up to RAVS, join a drop-in session with the onboarding 
team. 

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ravs.england.nhs.uk%2F&data=05%7C02%7Ckatie.stark%40nhs.net%7C2c8295dada034751a0d308dec630c5db%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639166109968788376%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UXAs1H7UO6TiJpgM3zpUds8HWa7VF2rJxTaruHNwSc8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fguide.ravs.england.nhs.uk%2F&data=05%7C02%7Ckatie.stark%40nhs.net%7C2c8295dada034751a0d308dec630c5db%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639166109968841389%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qltoTFahKgdRPCu4Kaadv3hDRlIVzxs544lC3PJlRGg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffuture.nhs.uk%2Fvaccsandscreening%2FlistEvents%3Fcid%3D1351409%26viewDate%3D20260611&data=05%7C02%7Ckatie.stark%40nhs.net%7C2c8295dada034751a0d308dec630c5db%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639166109968905617%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=NltHAN0WuK14bSAI6meoMM7eN3D%2FAbj4unmry1n9ZiE%3D&reserved=0
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