
Pharmacist Support resources: 

Please find below and a recent collection of Pharmacist Support resources, including 
details of how to access the Pharmacist Support Listening Friends Service.   

How to have sensitive conversations: talking about mental health – Leaflet  

Listen to the podcast - Gut feeling – a conversation about nutrition and mental 
wellbeing. 

Embracing a Workplace Wellbeing Culture course details 
Designed for pharmacy managers, supervisors and leaders, this online six-module 
course covers key topics such as understanding mental health and wellbeing, the role 
of the manager in creating a positive workplace culture and practical tools to support 
team wellbeing. If you're ready to take action for mental health, get in touch to see how 
our Embracing a Workplace Wellbeing Culture course can support your training needs.  

Find out more - Embracing a Workplace Wellbeing Culture - Pharmacist Support 

Pharmacist Support Listening Friends service 

This service allows pharmacists to speak in confidence and anonymously to one of 
Pharmacist Support’s trained volunteer pharmacists – a Listening Friend.  It can be 
helpful to discuss any issues with people who understand the context of the pharmacy 
experience.   

Listening Friends are all pharmacists or retired pharmacists, they do not provide 
advice but are trained to listen with empathy and will offer you a listening ear and a safe, 
non-judgemental space to talk through your concerns to help you find clarity and 
perspective. 

They can also signpost you to other organisations who can provide further specialised 
help and support via the Pharmacist Support website or Information and Enquiries 
Team.   

Listening Friends’ support is intended to be over a short term. If you feel you need 
longer-term help or help for more complex issues to do with your mental health, please 
have a look at Pharmacist Support’s counselling service. 

To request a Listening Friend, please visit Pharmacist Support’s Listening Friends 
webpage and complete the form towards the bottom of the page. A member of their 
team will get in touch shortly. 

 

https://communitypharmacyhumber.co.uk/wp-content/uploads/sites/22/2026/05/How-to-have-sensitive-conversations_talking-about-mental-health.pdf
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DTsW69IQE1Fs&data=05%7C02%7Ckatie.stark%40nhs.net%7C9eb4340335c04334b49308deb4368e2a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639146343859928018%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VJQwaWYuscwUoqj9vsw4nQq0U97krZrXn4xO%2BnuaQJ4%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DTsW69IQE1Fs&data=05%7C02%7Ckatie.stark%40nhs.net%7C9eb4340335c04334b49308deb4368e2a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639146343859928018%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VJQwaWYuscwUoqj9vsw4nQq0U97krZrXn4xO%2BnuaQJ4%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpharmacistsupport.org%2Fhow-we-can-help%2Fwellbeing-service%2Fembracing-a-workplace-wellbeing-culture%2F%3Futm_source%3DDynamics%2520365%2520Customer%2520Insights%2520-%2520Journeys%26utm_medium%3Demail%26utm_term%3DN%252FA%26utm_campaign%3DSN%253A%2520Partners%2520%2526%2520supporters%2520May%2520202%25205ce95c%26utm_content%3DPartners%2520%2526%2520supporters%2520May%25202026%23msdynmkt_trackingcontext%3D3611f12d-1256-4346-b153-e41db1790200&data=05%7C02%7Ckatie.stark%40nhs.net%7C9eb4340335c04334b49308deb4368e2a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639146343859944583%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mTsvAZi4dRiZVTn4lcrqKDVtQmLnJQUUuSqDpNDZSoE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpharmacistsupport.org%2Fi-need-help-managing-my%2F&data=05%7C02%7Ckatie.stark%40nhs.net%7C9eb4340335c04334b49308deb4368e2a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639146343859961225%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=bUy1Wdkq2fpZ34%2Fca3lOsdy0EH1mUAYwk69kioX%2FN%2BE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpharmacistsupport.org%2Fhow-we-can-help%2Finformation-and-enquiries%2F&data=05%7C02%7Ckatie.stark%40nhs.net%7C9eb4340335c04334b49308deb4368e2a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639146343859977567%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XhLgs1TGHxY7bxuH2MU3K76n0TN1qN6SOaWOxkPiP30%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpharmacistsupport.org%2Fhow-we-can-help%2Finformation-and-enquiries%2F&data=05%7C02%7Ckatie.stark%40nhs.net%7C9eb4340335c04334b49308deb4368e2a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639146343859977567%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XhLgs1TGHxY7bxuH2MU3K76n0TN1qN6SOaWOxkPiP30%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpharmacistsupport.org%2Fhow-we-can-help%2Fcounselling-peer-support%2Fcounselling%2F&data=05%7C02%7Ckatie.stark%40nhs.net%7C9eb4340335c04334b49308deb4368e2a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639146343859995229%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dFxhIBnR0eGmYpBqZabEwD2iaTL7PqJgthKvQYewSqk%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpharmacistsupport.org%2Fhow-we-can-help%2Fcounselling-peer-support%2Flistening-friends%2F&data=05%7C02%7Ckatie.stark%40nhs.net%7C9eb4340335c04334b49308deb4368e2a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639146343860014862%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=C0XUjLQJ1f7hGs7UJwOkkvsOHg8qKoiWEiwQ6PQoKcw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpharmacistsupport.org%2Fhow-we-can-help%2Fcounselling-peer-support%2Flistening-friends%2F&data=05%7C02%7Ckatie.stark%40nhs.net%7C9eb4340335c04334b49308deb4368e2a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639146343860014862%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=C0XUjLQJ1f7hGs7UJwOkkvsOHg8qKoiWEiwQ6PQoKcw%3D&reserved=0

