
 

 

Dear Stakeholder, 

 

We would like to seek your feedback regarding the revised East Riding Pharmaceutical 
Needs Assessment for 2025-2028 sections. 

Please could feedback be sent directly via email to phintelligence@eastriding.gov.uk by 
the 26th of November 2025.  

In September, the Pharmaceutical Needs Assessment Steering Group decided to make 
substantial amendments to the document to reflect changes in provision, the opening 
of a new pharmacy during the consultation period, and the feedback received from the 
consultation. The revised document has been updated in the following sections: 

 

Section 1 - Executive Summary  
• The most recent version (0.6 Final) of the ERY PNA 2025-2028 incorporates 

updated information on pharmacy provision, including revised statistics and 
service details.  

• There are some clear definitions on where changes in provision will cause 
market entry. 

 

Section 6 - Locality Chapters  
• The final version’s locality chapters have been updated with June 2025 

population and health data, reflecting all changes to pharmacy provision during 
and since the consultation period. 

• Service updates emphasise East Riding’s older demographic profile and recent 
housing developments, noting how existing pharmacies are meeting increased 
demand. 

• Clearer guidance is provided for pharmacies and contractors regarding capacity, 
extended hours, and language needs. 

• Definitions now clarify market entry triggers, such as significant population 
growth, new housing, unmet needs, or reduced access due to closures or 
relocations. 

• All updates are timestamped for transparency and ongoing monitoring. 
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Section 8 - Conclusion  
• The conclusion in version 0.6 Final provides a more comprehensive summary of 

the need for ongoing stakeholder engagement and regular data updates 
• The final version states that, in certain communities, should pharmacy closures 

occur, the market will be open to replacement providers to ensure continuity of 
those services. 
 

Sincerely  

Pharmacy Needs Assessment Steering Group  

Any questions please feel free to contact – Shane Mullen 
shane.mullen@eastriding.gov.uk  
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