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What is the campaign?

Ask Your Pharmacist (AYP) Week is the flagship annual
public awareness campaign for Community
Pharmacy across the UK, taking place from 3@ -10t
November this year. The theme is:

‘Ask Your Pharmacist: NHS services close to home’.

Organised by the National Pharmacy Association
(NPA), the campaign highlights the skills and
expertise of Community Pharmacists and encourages
people to use their Local Pharmacy for professional,
convenient healthcare, including advice for common
illnesses and access to new NHS services.

The campaign will also emphasise that Community
Pharmacists work closely with GPs and the rest of
the local healthcare team to make sure patients get
the best possible care.



Your Local Pharmacy team is highly skilled and well (| -

equipped to provide convenient clinical care, \ .
including treatment for common ilinesses, as part of

the wider NHS team.

I mmunity Pharmacy

The central message of this campaign is:

e Build public understanding of, and support for, the
role of Community Pharmacy in the NHS.

* |Increase appropriate uptake of the NHS support
available in Pharmacies, including advice and
treatment for common illnesses.

* Achieve positive publicity for your Pharmacy and
build your local networks.

* Reduce inappropriate use of GP and hospital
services.

* Free of charge campaign materials.



What is the campaign?

Self-Care Week 2025 will be held from November
17th to November 23rd, 2025, with the theme "Mind
and Body". This annual UK-wide awareness
campaign, led by the Self-Care Forum, encourages
people to take charge of their physical and mental
wellbeing and highlights the benefits of self-care for
a healthier life.

Self-Care Week 2025

* Promote Self-Care: The week aims to inspire and
empower individuals to take proactive steps for
their own physical and mental health.

e Community Engagement: It provides a platform
for communities, families, and generations to
connect and support self-care practices.

* Health System Awareness: Organisations can use
the week to promote self-care and better utilise
the NHS, directing people to appropriate services
like Pharmacies for health advice.




Social Media
Cards & Posters
Available

Self-Care Week 2025
[ J
Mind &
Expert advice about Bwy
newly prescribed
medicines for

long term medical
conditions



Suggested Social Media Posts

It’s national #askyourpharmacist week! Community Pharmacists are highly
qualified health care professionals, who can provide clinical advice and
prompt treatment in your neighbourhood.

You might be surprised at the range of health services on offer at your Local
Pharmacy, to support you on your life’s journey. Please make the most of the
NHS and private services available, often without needing an appointment.

Pharmacists train for 5 years before they qualify, so make full use of their
clinical skills and #askyourpharmacist for advice on common illnesses and
staying well

Pharmacists are supported by a team of trained staff working under their
direct supervision. They can include: Pharmacy Technicians, Accredited
Checking Technicians, Dispensing Assistants and Medicines Counter Assistants.
All  undertake regulated training in the safe use of medicines.
#askyourpharmacist

Most Pharmacies have a consultation room where you can talk with the
Pharmacist without being overheard; you don’t necessarily need an
appointment to use it #askyourpharmacist

Your Community Pharmacist works closely with your GP and the rest of the
local health care team to make sure you get the best possible care
#askyourpharmacist
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"mmunity Phar

Most of the time the Pharmacy team will be able to give you whatever advice
and treatment you need, but sometimes they will refer you to a doctor or a
nurse for further help, e.g. if they spot something that indicates there might be
a serious underlying condition that requires further investigation.
#askyourpharmacist

Pharmacists are trained to spot so-called ‘red flag symptoms’ and it is quite
common for Pharmacists to signpost you to fellow health care professionals or
even make formal referrals into NHS care pathways. #askyourpharmacist

It takes years of training to be a Pharmacist. But you can usually get an
appointment with one in no time at all, at your Local Pharmacy!
#askyourpharmacist

Pharmacies are part of the NHS family and the range of clinical services they
provide has expanded significantly in recent years. #askyourpharmacist



Guide to Organising
Self Care Week:

Create a self
care brand that
con be recognised by
the local population
~use the Self Care
Forum’s self care
charocters.

Generate
publicity
ot events by inviting
local celebrities and
politicians such as the
mayor, coundliors and
MPs to give prizes
‘ and awords

Devise an engaging
programme of self care
activities for Self Care Week,
here are examples:
»Work with local businesses to help engage men
in therr health.
« Highlight new heglth services such as
Healthy Living Pharmocies
« Invite school nurses to lead a healthy schools project
teoching school children about looking after their health
« Invite a pharmadist to run self care seminars
for common and long term conditions
» Hold a coffee morning for parents of young
children and invite ¢ nurse to discuss the
normal duration and red flags of
common childhood ailments.

Self Care Forum

Helping people take care of themseives

Explore the
possibility of joint
working with partners
such os: the CCG, CSU,
local authority, Health
and Wellbeing Boards,
Healthwatch, Local
Pharmacy and Medical
Assoaations.

Find ways to
engage with
diverse groups of
your population.

Initiate a
training session
to ensure everyone IS
consistent with key

messages and confident
in opproaching and
relaying messoges to the
public during Self
Care Week

Go where people
are -where footfall is
heaviest such as shopping
centres, and avoid ploces ’
where people have limited
time such as bus and
train stations

Enthuse local
partners to participate
in Seif Care Week by highlighting
the benefit to them, for
exomple, increasing footfall in

The Self Care
Forum’s Self Care
Continuum and

manifesto con

help you decide your A

overall aim

pharmocies, o self care seminor
con empower patients and
impoct positively on consultation
rates, a free exeraise class
could generate potential
paying customers.

The Self Care Forum
has an abundance of
material, make the most
of this and if possible,
adopt for a local
A cudencebyinduding
relevant logos.

Include experts in
partner organisations to
help develop a communications
plan utilising digital, print and

broadcasting mediums to
promote Self Care Week.
A Self Caore Week press release
template sloble from
wwwi.selfcareforum.org.

Offer goodie A /
bags as hooks for
conversations, these con
include helpful material such
as minor aiment foct sheets,
health service guides
ond freebies such as
Local :
businesses pecametrs and
can help by loaning Waechortes:
a vehicle for heaith
checks, free use of a hall,
spoce in o supermarket
or free exercise
classes.

Use the national
Self Care Week
theme as o hook,

and the resources on
www.selfcareforum.org.

Stort planni

‘ asearlyas
possible

Make the
most of any local
facilities suchas

libraries, gyms, town
halls, community
gaordens.

Make the
most of information
garnered from questionnaires
ond agree in advance how
it will be used to shape local
health provision and
improve people’s self
care behaviour




Hashtags & Links:

#AskYourPharmacist/ #PharmacyWeek/
#HealthcareAccess / #SelfCareWeek /
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#SelfCare / #Wellbeing / #HealthyHabits CO mmun ity P h arm acy

Links:

National Pharmacy Association
Resources

* NHS - How Pharmacies Can Help
Community Pharmacy England

Self Care Forum resources
Self Care Week guide
5 Steps to Mental Wellbeing

Share your content!

Please share your content or local case studies on our HLP
Facebook page:

https://www.facebook.com/groups/HumberHLPs



https://www.npa.co.uk/campaigns/ask-your-pharmacist-week-2025/#:~:text=%23AskYourPharmacist%20week%20taking%20place%203,%27
https://www.npa.co.uk/campaigns/ask-your-pharmacist-week-2025/#:~:text=%23AskYourPharmacist%20week%20taking%20place%203,%27
https://www.npa.co.uk/campaigns/ask-your-pharmacist-week-2025/#:~:text=%23AskYourPharmacist%20week%20taking%20place%203,%27
https://www.nhs.uk/nhs-services/prescriptions-and-pharmacies/pharmacies/
https://www.nhs.uk/nhs-services/prescriptions-and-pharmacies/pharmacies/
https://www.nhs.uk/nhs-services/prescriptions-and-pharmacies/pharmacies/
https://www.nhs.uk/nhs-services/prescriptions-and-pharmacies/pharmacies/
https://cpe.org.uk/
https://cpe.org.uk/
https://www.selfcareforum.org/events/self-care-week/
https://www.selfcareforum.org/events/self-care-week/
https://www.selfcareforum.org/self-care-week-organiser-guide/
https://www.selfcareforum.org/self-care-week-organiser-guide/
https://www.nhs.uk/mental-health/self-help/guides-tools-and-activities/five-steps-to-mental-wellbeing/
https://www.nhs.uk/mental-health/self-help/guides-tools-and-activities/five-steps-to-mental-wellbeing/
https://www.facebook.com/groups/HumberHLPs
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