
Ask Your Pharmacist Week: 
3rd - 10th November 2025

Self Care Week: 

Comms Toolkit

17th - 23rd November 2025



What is the campaign?
Ask Your Pharmacist (AYP) Week is the flagship annual 
public awareness campaign for Community 
Pharmacy across the UK, taking place from 3rd -10th  
November this year. The theme is:

 ‘Ask Your Pharmacist: NHS services close to home’.

Organised by the National Pharmacy Association 
(NPA), the campaign highlights the skills and 
expertise of Community Pharmacists and encourages 
people to use their Local Pharmacy for professional, 
convenient healthcare, including advice for common 
illnesses and access to new NHS services.

The campaign will also emphasise that Community 
Pharmacists work closely with GPs and the rest of 
the local healthcare team to make sure patients get 
the best possible care.



The central message of this campaign is:

Your Local Pharmacy team is highly skilled and well 
equipped to provide convenient clinical care, 
including treatment for common illnesses, as part of 
the wider NHS team.

Why take part?

• Build public understanding of, and support for, the 
role of Community Pharmacy in the NHS.

• Increase appropriate uptake of the NHS support 
available in Pharmacies, including advice and 
treatment for common illnesses.

• Achieve positive publicity for your Pharmacy and 
build your local networks.

• Reduce inappropriate use of GP and hospital 
services.

• Free of charge campaign materials.



What is the campaign?
Self-Care Week 2025 will be held from November 
17th to November 23rd, 2025, with the theme "Mind 
and Body". This annual UK-wide awareness 
campaign, led by the Self-Care Forum, encourages 
people to take charge of their physical and mental 
wellbeing and highlights the benefits of self-care for 
a healthier life. 

• Promote Self-Care: The week aims to inspire and 
empower individuals to take proactive steps for 
their own physical and mental health.

• Community Engagement: It provides a platform 
for communities, families, and generations to 
connect and support self-care practices.

• Health System Awareness: Organisations can use 
the week to promote self-care and better utilise 
the NHS, directing people to appropriate services 
like Pharmacies for health advice.



Social Media 
Cards & Posters 

Available



Suggested Social Media Posts

It’s national #askyourpharmacist week! Community Pharmacists are highly 
qualified health care professionals, who can provide clinical advice and 
prompt treatment in your neighbourhood.

You might be surprised at the range of health services on offer at your Local 
Pharmacy, to support you on your life’s journey. Please make the most of the 
NHS and private services available, often without needing an appointment.

Pharmacists train for 5 years before they qualify, so make full use of their 
clinical skills and #askyourpharmacist for advice on common illnesses and 
staying well

Pharmacists are supported by a team of trained staff working under their 
direct supervision. They can include: Pharmacy Technicians, Accredited 
Checking Technicians, Dispensing Assistants and Medicines Counter Assistants. 
All undertake regulated training in the safe use of medicines. 
#askyourpharmacist

Most Pharmacies have a consultation room where you can talk with the 
Pharmacist without being overheard; you don’t necessarily need an 
appointment to use it #askyourpharmacist

Your Community Pharmacist works closely with your GP and the rest of the 
local health care team to make sure you get the best possible care 
#askyourpharmacist

Most of the time the Pharmacy team will be able to give you whatever advice 
and treatment you need, but sometimes they will refer you to a doctor or a 
nurse for further help, e.g. if they spot something that indicates there might be 
a serious underlying condition that requires further investigation. 
#askyourpharmacist

Pharmacists are trained to spot so-called ‘red flag symptoms’ and it is quite 
common for Pharmacists to signpost you to fellow health care professionals or 
even make formal referrals into NHS care pathways. #askyourpharmacist

It takes years of training to be a Pharmacist. But you can usually get an 
appointment with one in no time at all, at your Local Pharmacy! 
#askyourpharmacist

Pharmacies are part of the NHS family and the range of clinical services they 
provide has expanded significantly in recent years. #askyourpharmacist





Hashtags & Links:

#AskYourPharmacist/ #PharmacyWeek/ 
#HealthcareAccess / #SelfCareWeek / 
#SelfCare / #Wellbeing / #HealthyHabits

Links:

• National Pharmacy Association 
Resources

• NHS – How Pharmacies Can Help
• Community Pharmacy England

• Self Care Forum resources
• Self Care Week guide
• 5 Steps to Mental Wellbeing

Please share your content or local case studies on our HLP 
Facebook page:

https://www.facebook.com/groups/HumberHLPs

Share your content!
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