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HULL: ADULT 

 
FOR FURTHER 
INFORMATION 
SEE: 
http://safeguardingadult 

shull.com/ 
 

Office Hours: 
 

Central Duty Team: 
01482 616092 

 

Out of office Hours:  
 

Emergency Duty Team 
(Immediate Help) 
TEL: 01482 300304 
 

 
Raise a non-urgent    
concern online: 
https://www.hull.gov.u
k/safeguarding/worried
-adult/8 
 

  Email:    
  adultsafeguarding@hullcc.  
gov.uk 

 

MAKE A VERBAL REFERRAL TO 
ADULT SOCIAL CARE / POLICE (where 

appropriate) 
 

IN THE AREA IN WHICH THE ADULT IS 
LIVING 

 
FOLLOW UP VERBAL REFERRAL IN 

WRITING WITHIN 48 HOURS – 
Referral form available at online address as 

applicable below 

EAST RIDING of 
YORKSHIRE: ADULT 

 
FOR FURTHER 
INFORMATION 
SEE: 
www.ersab.org.uk 

Office Hours referrals: 

East Riding Safeguarding 
adults team: 
01482 396940 
(9am – 5pm Mon-Thur, 
9am-4:30pm Fri) 

Email: 
safeguardingadultsteam@e 
astriding.gov.uk 

 

Out of hours: 

Contact emergency duty 
team: 01377 241 273 

email: 
amhp.outofhoursteam@eas 
triding.gov.uk 

Non-urgent referrals: 
complete online form: 
https://east-riding- 
self.achieveservice.com/ 
service/ 
Safeguarding_Adults_Conc 
ern_Form 

ADDRESS CONCERNS WITH PARENT/ 
CHILD /CARER AND SEEK THEIR 

CONSENT TO MAKE A REFERRAL TO 
CHILDREN’S SOCIAL CARE SERVICES 

(Unless to do so would place the 
child /young person at risk of 

significant harm) 
N.B. Where a parent / carer refuses consent 
for the referral to be made, the practitioner 
should make a judgement as to whether to 
make the referral anyway and should record 

the grounds for dispensing with consent 

EAST RIDING of 
YORKSHIRE: CHILD 

FOR FURTHER 
INFORMATION 
SEE: East Riding 
Safeguarding Children’s 
Partnership: https:// 
www.erscp.co.uk/ 

Office Hours referrals: 

Contact East Riding 
Children's Safeguarding 
and Partnership Hub: 

01482 395500 
(8:30am-5pm Mon-

Thur 8:30am – 

4:30pm Fri) 

Out of office hours: 
Emergency Duty Team 
TEL: 01482 393939 

Email: 
safeguardingchildrensh 
ub@eastriding.gov.uk 

HULL: CHILD 
 

FOR FURTHER 
INFORMATION: 

 

Office Hours Referrals: 
Early help and 
Safeguarding hub: 
01482 448879 option 4 

Out of office Hours: 
Emergency Duty Team 
(Immediate Help) 
TEL: 01482 300304 

Immediate danger 999 
 

Raise a non-urgent 
electronic referral via 
portal available here: 
https://www.hull.gov.uk/c
hildren/worried-child 
 

Email: 
EHASH@hullcc.gov.uk. 

THE REFERRAL PATHWAY for HEALTH STAFF 
DEALING WITH CHILD AND VULNERABLE ADULT WELFARE CONCERNS 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

June 2025 

HEALTH PRACTITIONER HAS 
CONCERNS ABOUT A CHILD’S 

WELFARE 

HEALTH PRACTITIONER HAS 
CONCERNS ABOUT A VULNERABLE 

ADULT’S WELFARE 

MAKE A WRITTEN REFERRAL to 
Children’s Social Care 

(Any verbal referral must be followed up 
with a written referral within 48hrs). 

If a child is in immediate danger call 999. 
 

IN THE AREA IN WHICH THE CHILD IS 
LIVING 

 

Referral form available at online address 
as applicable below 

http://safeguardingadult/
https://www.hull.gov.uk/safeguarding/worried-adult/8
https://www.hull.gov.uk/safeguarding/worried-adult/8
https://www.hull.gov.uk/safeguarding/worried-adult/8
https://www.ersab.org.uk/
https://east-riding-self.achieveservice.com/service/Safeguarding_Adults_Concern_Form
https://east-riding-self.achieveservice.com/service/Safeguarding_Adults_Concern_Form
https://east-riding-self.achieveservice.com/service/Safeguarding_Adults_Concern_Form
https://east-riding-self.achieveservice.com/service/Safeguarding_Adults_Concern_Form
https://east-riding-self.achieveservice.com/service/Safeguarding_Adults_Concern_Form
https://east-riding-self.achieveservice.com/service/Safeguarding_Adults_Concern_Form
http://www.erscp.co.uk/
mailto:ub@eastriding.gov.uk
https://www.hull.gov.uk/children/worried-child
https://www.hull.gov.uk/children/worried-child
mailto:EHASH@hullcc.gov.uk
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Further advice can be found via the following contacts 
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HULL Safeguarding Children’s Partnership 

Central Duty Team (Access and assessment) 
(01482) 448879 

Emergency Duty Team (Immediate help) 
(01482) 300304 

 

Local Authority Designated officer 

(01482) 790 933 

Hull Safeguarding Children Board 

(01482) 379090 
 

Police Public Protection Unit 
101 

 

HULL Safeguarding Adults Partnership Board 
 

Central Duty Team (Access and assessment) 
(01482) 616092 

Emergency Duty Team (Immediate help) 
(01482) 300304 

 

Hull City Council Safeguarding 

https://www.hull.gov.uk/safeguarding 

 
Police Public Protection Unit : 

101 

EAST RIDING OF YORKSHIRE Safeguarding 
Children Partnership 

 

Referrals 
(01482) 395500 

 
For Help and Advice 

(01482) 393339 
 

Emergency Duty Team 
(01482) 393939 

 
Local Authority Designated Officer 

(01482) 396999 
 

East Riding Safeguarding Children Board 
(01482) 396998/9 

 
Police Public Protection Unit 

101 

EAST RIDING OF YORKSHIRE Safeguarding 
Adults Board 

 
Referrals 

(01482) 396940 
 

For Help and Advice 
(01482) 393339 

 
Emergency Duty Team 

(01482) 393939 
 

East Riding Safeguarding Adults Board 
(01482) 396940 

 
Police Public Protection Unit 

101 

HUMBERSIDE POLICE: - Non–Emergency: 101 Emergencies: 999 

http://www.hull.gov.uk/safeguarding

