Checking for unclaimed services (MYS initiated BSA claims) through PharmOutcomes

The status of all claims can now be checked directly through PharmOutcomes as follows:
Log in to your PharmOutcomes account and select the claims tab from the top banner.

Home  Services Assessments Reports Help

Then click on the View MYS claims on the left hand side

Service claims will run
automatically.

Claims for National Advanced
Services (CPCS and Seasonal
influenza vaccination) MUST be
submitted as detailed in the

published service specifications

Claims for National Advanced
Services will be made available for
entry on the MYS portal on the 1st
day of each month.

You can view your
PharmQutcomes MYS claims

usmf the button below

There is no need to submit claims
for "Local Services". All claims for
local services are submitted
electronically by PharmOutcomes

Choose the service(s) from the select service dropdown and press continue.
This will list all services where a MYS claim should have been generated.

BSA Claims
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The service period will show the last 3 months of claims.
Where a provision has been entered within these months, you can choose a month to show all provisions for
the service or choose the number of each under the service name.
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Previous quarters can be navigated to with the <back option

Mavigate periods:



Clicking on the month will open up all provisions saved for all stages of the service and will provide a status of
the claim (i.e. claim sent) which means everything has been sent ready for payment.

Activity during the current month will show the status as ‘claimable’: this status will change to ‘claimed’ once
the window closes.

See example below: Status is ‘claimable’ for June as the submission will occur at the start of July.
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On this same screen, if there are any issues with a provision, it will be highlighted in an orange background with
warning sign A\ on the left.
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Click on the identifier (initials) (PUA in the screenshot above) and this will take you straight to the record.

You should be able to re-save the record, but the service may also highlight the issue to you on screen about
why it did not send in the first instance. Once re-saved the system will attempt to send it again for you.

If you are still having an issue with the record, please contact the Pinnacle support team and request they look
into this for you.

If there are any discrepancies with the pharmacy and the BSA, you can save the page as a PDF and share with
the MYS team as it includes the cascade number to identify the claim.



