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Anthony Bryce:  Health Integration and Public Health Lead
Healthy Living Pharmacy – 85% of Community Pharmacies within the Humber locality are currently registered as an HLP. A vast amount of work and support has been provided to all contractors to maintain their HLP status and to comply with the requirement that all community pharmacies are to become HLP level 1 by 2020/21. Continued support has been provided to all HLPs including, pharmacy visits, training opportunities and attending local network events showcasing HLPs in action. A thorough communications strategy has been implemented that includes a designated HLP Facebook page for contractors (228 members), an HLP Twitter account and an HLP newsletter which is sent out monthly. Relationships have been built with many external services, stakeholders, and organisations throughout the Humber in order that HLP becomes a trusted, respected brand not only for services, organisations, and commissioners but also to the general public. HLPs have been pro-active in encouraging each other in relation to public health initiatives and in relation to local and national public health campaigns. Many barriers have been broken down between pharmacy organisations so that good practice can be shared amongst the pharmacy community and many lessons have been learnt from a more unified and joined up approach. Examples of good practice in some HLP well-being zones are shown below. 
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Virtual Outcomes – The LPC initially commissioned the online training platform in January 2019 for a period of 12 months. Due to the excellent feedback from contractors and perceived value for money the LPC agreed in November 2019 to re-commission the online training platform for all contractors for a further 12 months (Jan 2020 / Jan 2021). 
Virtual Outcomes is a training platform that is easy to use with a variety of short (15 mins) training courses and podcasts on a variety of subjects including smoking, mental health, GDPR, CPCS, Flu and many more. The topics support both national and local public health campaigns and link directly to the HLP initiative. Pharmacy staff accessing the online training have an opportunity to gain a certificate which can be used as evidence of training for GPhC and or the HLP file. Each course has links to websites for resources to support campaigns as well as hints and tips on setting up events and HLP wellbeing zone displays. 

As you can see from the graph below by the end of the third quarter in 2019 Community Pharmacy Humber were positioned 19th out of 44 LPCs with regards to contractor usage. This position was based upon the figure of 37.4%. The average % of engagement at that time across all LPCs nationally was 36%. As such Humber LPC was located above the national average of usage amongst contractors within LPCs nationally.
The percentage figure by the end of 2019 had risen to 45%.
Since commencement of the online training platform in January 2019 a total number of 824 courses had been viewed / completed by contractors. The graph below shows when the courses have been completed since commencement of the platform in January 2019.
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As you can see from the chart below a variety of pharmacies were utilising the online training platform and all provided excellent feedback.
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There are 74 pharmacies that have registered to use and have completed courses / training on

Virtual Outcomes. (It is envisaged that additional pharmacies will sign up to the platform in the near

future). The pie-chart below shows the % split of these 74 contractors by CCA, AIMS and
Independent pharmacies.
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As you are very much aware Humber LPC has a large number of CCA pharmacies within
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Primary Care Networks – The NHS Long Term Plan included the formation of Primary Care Networks (PCNs). PCNs aim are to deliver integrated services at a neighbourhood level based around pro-active, personalised, integrated social health care. Each locality would have a number of PCNs based around populations of 30-50,000 so that they were small enough to offer personalised care but large enough to deliver economies of scale. By the 1st July 2019 there were 20 PCNs serving the Humber locality (East Riding of Yorkshire, 7, Hull 5, North Lincolnshire 5 and North East Lincolnshire 3). PCNs largely based around geography included a number of community pharmacies. Each PCN required a Community Pharmacy representative (PCN Pharmacy Lead) that would engage with the PCN and act as a representative of all pharmacies within that particular geographical area acting on their behalf when discussing the health and wellbeing of patients within the locality. A thorough process of organising pharmacies into PCN boundaries commenced in 2019 and a Pharmacy PCN Lead was chosen by pharmacies to represent them in each of the 20 PCNs throughout Humber. PCN Training had been provided to all PCN leads in January 2020 and further development opportunities will be provided in 2020/21. PCNs are still very much in their infancy, however, there have been some fantastic achievements already realised by building closer relationships at a local level with GPs and external partners. Community pharmacy is very much looking forward in continuing to work within PCNs and become a valuable and respected partner in the work surrounding the health and wellbeing of local populations. 
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The Health Promotion Year in Pictures
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