
Agenda 

 

• The value of local services and how to get involved. 

 

 



Local Services-Getting Started 



All have handout 

  



Signing up for a service 
• Read service specification (if available on www.communitypharmacyhumber.org) to 

ensure you understand what the service involves. 

• Return signed contract to Commissioner. See www.communitypharmacyhumber.org 
under ‘Contacts’ or the relevant Service (multiples-may be done centrally) 

• Ensure all the pharmacy team complete any relevant training and read and 
understand Service Specification. Ensure there is a SOP for the service.  

• Order any relevant stock, paperwork, consumables. 

• Create a folder in pharmacy containing contract/service specification, PGDS (if 
appropriate and signed by all pharmacists that offer service), blank copies of 
paperwork etc. Ensure PharmOutcomes log available. 

• Inform local GPs, other relevant stakeholders and advertise service if appropriate. 
Add service to NHS Choices. 

• Ensure you check NHS mail, PharmOutcomes regularly for updates and new 
contracts. If don’t sign and return contract amendments/renewals then 
commissioner will suspend the service and no longer pay for the service. 

http://www.communitypharmacyhumber.org/
http://www.communitypharmacyhumber.org/


Pharmacist/team member starting new service 

All pharmacy team members 

• Read latest service specification- either available in a pharmacy providing 
service, on www.communitypharmacyhumber.org or on PharmOutcomes. 

• Read SOP and any other associated documents. E.g. Minor ailments 
monographs. 

• Ensure up to date with associated learning e.g. Minor Ailments, substance 
misuse etc.  

 

Pharmacists- For services requiring Declaration of Competence and PGDs. 

• Complete relevant CPPE Declaration of Competence with associated learning 
to support DoC.  

• Read product PILs and SPCs 

• Sign PGDs in all pharmacies where complete the service.  

http://www.communitypharmacyhumber.org/
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• Remember if you have signed a contract for a service you 
are expected to provide this service ! The team must be 
trained and capable of providing this service. 

 

• If for any reason you can’t provide the service, e.g. 
pharmacist at lunch, then you must signpost the patient to 
a pharmacy who can provide the service or explain when 
the service will be available. You must amend NHS Choices. 

 

• Please ensure all the pharmacy team are aware of all the 
services and can assist locums/reliefs by knowing where all 
resources are kept and can log on to PharmOutcomes etc. 

 

 



Example Service 
PODIS (Point of Dispensing 

Intervention Service) 
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https://communitypharmacyhumber.org 
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PODIS Local Context 
• “Potential savings 1 million annually(if all pharmacies sign up) 

• Fees to be paid 

• £4 per intervention 

• 10% of Net Ingredient cost (price as per drug tariff or DM+D) for the 
non-dispensed item 

• Much more than fee if had dispensed the item ! 

• Extra money-not in global sum. Get funding cuts money back ! 

• CCGs disappointed in PODIS uptake by pharmacies. We need to show what 
impact pharmacy can have otherwise will lose opportunities.  

• These interventions may be in future pharmacy contract so get used to it 
now ! 




