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PharmQOutcomes- what is it ?

* PharmOutcomes is a web-based system which helps community pharmacies provide
services more effectively and makes it easier for commissioners to audit and
manage these services.

* PharmOutcomes is provided by Pinnacle Health LLP in partnership with PSNC.

* The majority of our locally commissioned services are claimed using
PharmOutcomes. An invoice is generated and sent automatically to commissioners
on 5% month. Must check FP34, BACS and e-mails that have received payment.

* ltis also used for record keeping and data analysis e.g. Advanced services flu,
NUMSAS.

* It can send notifications to GP surgery e.g. flu, PURMS.

* It can be used for transfer of information, for example, refer to pharmacy Transfer of
Care Scheme between hospitals and pharmacies.

* Messages can be sent to contractors from organisations such as commissioners, LPC.
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How to access PharmQOutcomes

* Google ‘PharmOutcomes’ or may be saved as a favourite

* Need to know username, password and security word- please ensure available and clearly
written for locums/reliefs.

Who can access PharmQutcomes

* Pharmacist, dispenser, ACT etc as long as valid reason to access e.g. input service info, print off
NRT voucher.

Problems
* Contact Pinnacle (see contact us section on PharmOutcomes login page)

* See Help tab on PharmOutcomes
* Log on/password issues- contact LPC 01482 335824 or humber.lpc@nhs.net
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Make sure all pharmacy team know the log on details and clearly available for locums/relief staff

Fnarm “Delivering Evidence l ’
m Help Gallery About ContactUs

—._‘ L ow®
°

Enter username and
password to gain
Password &= access

Lost your password but know your
Go user nsme and your registered email
address? Click here to resat it..

Congratulations to the Local Pharmacy
Networks and NHS England in the North East
on their winning entry at the recent Chemist &

LB |l Forgotten password?
[ iation with FOFgOtten user name?
WINNER n association Viom harard

00 R
HEALTH INTATVE OF THEYEAR  @CCONDl <, AWARDS e Need to add a new user to your account:

Username|

Contact Pinnacle (see ‘contact us’ tab)
Or Humber LPC: 01482 335824
Or humber.lpc@nhs.net

ITK Referrals
In the last 7 days

2703
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Getting Started

Message Inbox

The main home page shows you provider message in box. This allows commissioner communication to all providers.

Pharm(\'l itcome T"lel)f*hve»rmq Evidence 7

A

Home Services Assessments Reports Admin Gallery Help
Jelcome Home Inbox Requires Action Unread Message
(e ———— )
: ; ‘ Kevin Noble Service check
. 23FeD- 2010 TINS5 0 DOW TN MEssage - VeN [0 rend
04 Yopm m
Kevin Noble ; i b
S 20-Febd 2010 % ) nm
04 18pm R A e P RS,
Kevin Noble seasonal fu
22-Fe-201) PLovse son attached change of rax o nodficaton
Change My Password 11 Yam
Change My Dotists
Demonstraton
Commussioner TV 19 0 OW WNeRd MOSSA0Y - CICN 10 reid

06-Fed-2013
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Yellow action messages These are commissioner messages that require the provider to complete an action, for
example - display a message relevant to a service that may come as an attachment.- Click on the message to open.

n LOQOed In a8 Kevin Notle Som Regent Phammacy (East Cowes)

PharmOUtcomespDehvermg Evidence
Home Services Assessments Reports Admin Gallery Help

'\J"-‘,'( Weome Home From Kovin Nobe (Isie of Wight NHS PCT)
Date 2003:02-28 W6 1400
| Subject  Rota changes
Wolcome 1o PharmOsnioomes Yos) Action Awalting acsion (o be taken and nolifed
MY OCE YOur actions Som 1w Mleoase displey attached rota idormation over the comng bank hokday
| x
—_——
MAnage your sccount. change yous
GINE SOCMESS, [O0Ne Nuenbery and
NANge Yol pasvworg

Change My Passwor)

Change My Detam

Do you want Inteenet Eaplares 10 remamber B pasiword for ssmaqeom? Wiy wn Liseng thic!
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Recording a service provision? Pharmacy selects services tab

Pharm ce ’ ‘
Select the services

tab s Admin Gallery Help
Inbox [Preview] Requires Action Unread Message
Welcome to PharmOutcomes. [ Viewing Unread, Un-actioned and Last 7 days messages only ]

You can select your actions from [ Click here to view your Full Inbox ]
the menu above.

Older than 3 months

Caroline Hayward Sexual Health Clinics

19-May-2015 This is a new unread message - click to read
Manage your account, change your ~ 10:58am
email address, phone numbers and Caroline Hayward L‘.In.-g_culng EQA contract _
change your password. EEI-Mar-Emﬁ This is a new unread message - click to read
12:51pm
Change My Password Caroline Hayward EQA sample results - Cholestech machine
25-Mar-2015 This is a new unread message - click to read
Change My Details 12:49pm
Update My Organisation Details Caroline Hayward REMINDER TO CLAIM ANY OUTSTANDING EHC PROVISIONS ASAP:
18-Mar-2015 Revised EHC under PGD CHCP contract from 1st April 2015 - REDUCED
12:53pm PAYMENTS

Over a year old

Stova Mnclow Guida tn anrFalmant an FH carvicraes
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PharmOutcome S&Delivenng Evidence ,

Home EECW[SSE Reports Claims Gallery Help

Provide Services Recent Provisions e o igenste
b — ]

Minot Allments Schame - Slage |/
Réxuatrition \

Minor Allments Scheme - Slage 2
Conoutadion

St NVICE Ct'rll'h‘
e ]

Contact your PCT or commissiones

IFYOU CAnnot soe services you
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PharmO utcomes elivering Evidence q
Home Services Assessments Reports Claims Admin  Gallery Help

Welcome Home  Security Code Entry '

Wekome 0 PhamOutc ames You are about 1o enter a sechion of the website that can access sensitive data, To proceed, you
om0 Youl Can seic your actons  MUst perform an exira securty validation,

Do) Ihe el above

My Account Nt I Spoced KIars ITom your security word 10 valklate

First etter
Manage yout ool changs

yOuII el pdcress phore Fowrth letter
umBers ard changs your

Pasaworg
Change My Password

Change My Detars

EULA Licare Agroement « CBS « XHTML » GlobasSign DORE00TY « 241 n 0 150 seconts
CE2 00144 - © Copynight 200713 Pinnac ke Meaith Parnership LLP - Supporting Community Pramnacy and Pamnms
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PharmQutcomes — Part 1

m Logged in as: Janet Clark from Community Pharmacy Humber

PharmOutcon leS®Delivering Evidence
Home Assessments Reports Claims Admin Help

Service Design Point of Dispensing Intervention Service: Part 1
(North East Lincs) (Preview)

= Browse Service Library

= View service accreditations Intervention Date |14-Nov-2017 |

« Edit Service Design

Name |
= Preview Claim for this service Date of Birth | |
_ ) ) Enter as dd-mmm-yyyy {eg 23-Feb-1985)
= View/Edit Claim Amounts Posteode | |m
Provision Address | |
Reports Preview NHS Number | |

B Basic Provision Record Test Values

(Sample)

EULA License Agreement - Cookie Policy - Contact Us - GlobalSign OhKlAeM194.176.105.145 - 20 in 0.042secs using SMB
@ Copyright 2007-17 Pinnacle Health Partnership LLP - Supporting Community Pharmacy and Partners



PharmQutcomes — Part 2

Home Assessments Reports Claims Admin Help

Service Design
|
= Browse Service Library

= View service accreditations

= Edit Service Design

= Preview Claim for this service

= View/Edit Claim Amounts

Provision _
Reports Preview
|

E Basic Provision Record
{(Sample)

E Motification to GP (Sample)

Service Support
|

eRD referral form (PDF)
eRD referral form (WWord)
eRD consent form

Point of Dispensing Intervention Service: Part 2

(Preview)

Patient Name | |
If Patient Mames is not registered, click here to enter
Point of Dispensing Intervention Service: Part 1
(Hully

Intervention Date |14-Nov-2017

GP Practice |
% try to filter results by "nearest first” __.

-. nearsest to either patient postcode (if found)
otherwise your provider postcode

About the prescription

Prescriber | |

Date prescription signed | |
Enter as dd-mmm-yyyy (g 23-Feb-1339)

Please record what type of prescription this intervention was made on.

Repeat Dispensing (eRD f RD) service prescriptions are not eligible
for this service as this intervention is part of the terms of service
already.

r Type
O Acute
Walk-in acute paper prescription

) Repeat
Wvalk-im repeat paper prescription

O pCcs

Patient ordered, phamacy collected repeat paper prescription

2 Managed
Pharmacy managed and collected repeat paper prescription

O EPSr2 Acute
O EPSr2 Repeat

O EPSrz managed
Wvalk-im acute EPSr2 prescripticn

D eRD service
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PharmQutcomes — Part

About the iterm stopped
Prescription item |

Quantity | |

FPlease record the reason. as reported by the patient or their
representative, why the item appeared on the prescription.

— Reason
O Stopped
The item has besn stopped or changed by the GP since the item was ocrdered.
2 Patient
The patient has reguested it in error

L Representative
The patient's representative has requested it in ermor

O Pharmacy

The pharmacy has requested the item in ermor
—_ GP

The SP surgerny has issusd it in ermmor

Check the patient historny in the top lkeft corner to see if the patient has
received an intervention under this service previously.

IT the patient has received an internvention for this imem in the previous
treatment period, please indicate below.

Consaecutive treatment period
= ves

L Y [ ]

Action taken
You hawve successfully recorded an intervention. The patient's GP will be
automatically notified of the intervention.

This is a good opportunity to signpost your patient to the electronic
Repeat Dispensing (eRD) service.

signposted to eRD ' Yes 0 Mot appropriate

Use this box to record any relevant notes about the context of the
intervention. e.g. "Fatient ordered ibuprofen and GF issued
paraccetamol™

This field is now mMmandatory

MNotes



Information under Service Support

Pharm “Delivering Evidence

Home [QESEWWELE Assessments Reports  Claims  Admin Help

This page has besn restered sfter an imtervening prompt: Secunhy word check.
Pl=ase check carefully that we havwe navigated to the correct page before continuing.

EHC Consultation [CHCP] (Preview)

= Browse Service Library Enrziment Reguiremsn|
The cormmissicner requi ha individusl delivering this service
certain eriteria. r gither your name or registration number in
n fior this senvice the box W from the rs.

= View service accreditations

= Praview C

Practitioner Name
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Useful Files:

resounces

dlient she
r compstency
Intrauterine devics sheet

it information

ient Group

Safeguarding
Summary of PGD o
updates Oct 17
Ulipristal client
Ulipristal Patent Growp Direction
J FSRH emergency

con eption guidelines March
201TLIMNE
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Service Platforms requiring pre-enrolment

= Some services require pharmacist to register onto a platform prior to service
delivery

= |f trained and ready to provide the service: enrol on service platform in advance of
client arriving in pharmacy

= Platform won’t open unless they are registered

= Registration allows training and competency declarations to be completed.
= Often link to CPPE website to verify training / DoC completed

= CPPE viewer must be activated on CPPE account

= Services requiring enrolment on platform must be delivered by a pharmacist
and include provision by Patient Group Direction (PGD) e.g. EHC and
varenicline.
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All pharmacists providing the service must register onto PharmOutcomes

Pharm “Delivering Evidence

Home REEL T Assessments Reports Claims Ad .
_ Select ‘New Practitioner

line PGD Stage 1 - Rggrstrermrorrerre
Enroll on the service

Registra
This is a staged =eWeaagelll Clients Enrolment Requirements

should be registered and treatrmc The commissioner requires that the individual delivgfing this service meets
initiated using this screen. Follow certain criteria. Enter either your name or registratjpn number in the box below
up visits should be recorded using and select from the list that appears.

stage 2 of this service.

Practitioner Nags =iats =i

New Practitioner

EULA License Agreement = Cookie Policy = Contact Us - GlobalSign OhklAes/4 Ising 11MB
@ Copyright 2007-15 Pinnacle Health Partnership LLP - Supporting Communit
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Pharmacist completes the enrolment process declaring training
(only needs doing once)

PharmOutcomes - Live System

Logged in as: Caroline Hayward from Community Pharmacy Humber

'y —— (0]
PharmOutcomes Delivering Evidence
Home Assessments Reports Claims Admin Help

Enrolment Enrolment Criteria
[ 1 I EEEEEEEEEEEEEEEE————

The commissioner requires you to
state your competency or eligibility
to provide this service before Registration | |
access is allowed

Your Full Name | |

In order to provide this service you must confirm that you are m Needs to be “ves' to mest the
This a an enrolment for competent to do so0.
“arenicline PGD

reguirements

Have you read and understood the Service Specification?

Service Specification © Yes © No

Have you read and understood the PGD, paying particular attention to a Needs to be “¥es' to meet the

the inclusion and exclusion criteria? requirements

peD © Yes O No

Complete the | -
Have you read the SPC and PIL in effect for varenicline? a Needs to be Yes to meet the
enrolment spo &P Oves O -

Are you up to date with your current practice and the use of PGDs? Q MNeeds to be “¥es' to meet the

declarati
eC a ra IO n CPD O ves O No reguirements
i e PGD you make a declaration that you are competent to Q Needs to be within the last 36
supply against it. ou signed the PGD. months to meet the requirements
Date PGD signed | I

Enter as dd-mmnm-yyyy




Platform will open once enrolment complete and accepte

Service Design

[

+ Browse Service Library

* View service accreditations
+ Edit Service Design

* View/Edit Claim Amounts

= Preview Claim for this service

Provision
Reports Preview

I

|

IB Basic Provision Record
(Sample)

Z Letter to GP (Sample)

Service Support

I

Registration and initiation

This is a staged service. All clients
should be registered and treatment
initiated using this screen. Follow
up visits should be recorded using
stage 2 of this service.

Varenicline PGD

]
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Phar{-macy
Humber

-__/

Varenicline PGD: Registration and First Supply
[CHCP] (Preview)

- Enrolment Requirements | =

The commissioner requires that the individual delivering this service
meets certain criteria. Enter either your name or registration number in
the box below and select from the list that appears.

Practitioner Name | |

Enter your full name in the box above...
Then either select your name when it appears,
or select "New Practitioner” if you have not enrolled before

Registration date [12-Jun-2018 Serice support for clients wishing

to use varenicline to quit smoking.
All clients MUST be aged 13
Accessible Info Need? “ Yes © No years or over

Have you identified any needs of the individual to
ensure informaticn provided is accessible?

Name |

Date of Birth
Enter az dd-mmm-yyyy (g 23-Feb-1853)

Gender O Male O Female O Trans

Ethnicity | Select an option... v

Posteode |

Address | |

NHS Number | |

Contact telephone | |

Eligibility for service participation
In order to be part of this service clients must be normally resident within

the Hull City Council area. If clients do not meet this criteria please
signpost accordingly.

Resident of Hull Gity © Yes © No
Gouncil?



Home Services
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ASSessmer |l
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Asassamants ae used by
ITTRESIONeTs and groviders (o
asaoas the readinass o provide
parvioss and 1o iImprave quality of

ferlivery
Frameworks
[ ,,,S——————————

Fraemeworks are sel al a natonal
wvel 1o provide assurance of the

neetng of reguised standards

LELCECIGENIEN Reports  Claims  Admin  Help

Assessments

Frameworks 2 views are available

for contractors, the
Community Pharmacy Assura :
In Apedt 2015, NHES England introduced a ne fra mework 'tse” a nd a
briefer acreening questonnaire |s hosted
yeiur by their locsl NHS England team

DHharmecies, A
plete thee vach
summary report

From Tet August 2016, PSNC has decided

PhiarmCutcomes has, therefore, removed the abiiity to edit
entries

N exciugively
IRre on this platform or add new

However, we will keap all previous entries for o pedod of two y
Indeenally

g OF prinding for pharmacias 10 Lse

Femowork Acticna
Summary of Quality Payments « Summary
Quality Payments - 201718 Quabty Payments (Aprd 2017)  » Stant » Stutus
Summary of HLP 2016 * Summary

HLP 2016 « HLP Lovei 1 - Assassment of Corrpllance « Start « Statls
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Home Services Assessments Reports JOEITGZCE Admin  Gallery Help

Previous Claims

Claim Date Charged o Clasm Ref
2013.04-30 sie of Wight Counc POOOO0000Y £136 50 « View Clamn « Downioad POF
013 sle of Wignt ) PONO000002 £35 00
013 sle of Wight Coun POOOO00003
2013 1 sle of Wignt n POOOCO00004 £98 00
) sie of Wight Councs CCFRO00000S5 £1.330 20 « Vi Ol WNloac
13003 Ale of Wight Counc CCFO000000E8 £243 02 mm

y 50
) 201311230 F 00000007 £533 17 ' l wn' n I
2013-12-11 mbmww FO0000000 £338 87

( HEeVIeEwW YOUr next ( T
smounts. cick here $.01.31 mmwof F/O0000000 £11300 :
wmm F 00000010 £10% 06 mdw
g I N have and of service PLEASE do not call the halpline. You can use tha
messaqging 1 mm comact us and we wil do our best 1o heip you

QIVISY O TTUITIONT OF CATS TTONT prianmac ies asking how 1o claim at the end of the month. The new

AMOUNES Claimabie Or service Ve are re
PharmOutc omes sysiem does not reguing you 10 9o anything 1o claim your resmbursement - the system

Remember to check you’ve actually been paid for the services. FP34 for services
paid by NHS England and BACS for local authorities
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Home Services Assessments Reports Claims Admin

FAQ

Before sending us a message
check this FAQ.

Send a message
|

For support or suggestions,
guestions or problems, click here
to send a message to the
PharmQutcomes team.

User Guides

The following user guides can help first-time users find their way around the system and remind more
seasoned users how to do tasks that they might not do regularly.

Home
« Home page and Login
« Message Inbox

Services

Accesssible Information Provider Manual
Service History

Enrolling for a Service

Data Entry

Error Messages

Records and GP Notifications

Specific Service Delivery Guides
« Emergency Hormonal Contraception
Needle Exchange
Supervised Consumption
Minor Ailments Scheme
Smoking Cessation Client progress

Advanced Service Delivery Guides
« Advanced Service - Flu Vaccination
« Advanced Service - Flu System Features

NUMSAS
« Service Delivery
« Managing integrated referrals
« Access Approval Guide

Accacemante

Community
Phar{=macy
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Logged in as: Karen Murden from Community Pharmacy Humber

. ®
Phal’m . Delivering Evidence
Home Assessments Reports Claims Admin Help

Failure to Open Notification (Preview)
|

* Browse Service Library

Date of completion |28'Au9'2018 | This form must be completed

* View service accreditations

Notification to NHS England must be done as a matter of urgency. every time a pharmacy has to

close or is unable to provide full

Name of person | | pharmaceutical services during
completing form trading hours.

Name of expected | |
responsible pharmacist if not known please write unknown

B Basic Provision Record GPhC Number | |
(Sample)
~ Is the pharmacist on site?
& Failure to Open Notification ) Absent
(Sample) © Present

~ Period of time pharmacy closed
) One day

) More than one day

Dispensing hours

Total dispensing hours lost |:|

Y e
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Logged in as: Karen Murden from Community Pharmacy Humber

Pharm “Delivering Evidence

Home Assessments Reports Claims Admin Help

Bank Holiday Opening Hours (Preview)

* Browse Service Library

Bank Holiday date 28-Aug-2018 |
* View service accreditations claimed

= Preview Claim for this service Please complete details to reflect Bank holiday opening hours for
each separate occasion

Openingtime [ |
Closing time I:I Payment will be made at the
agreed hourly rate and reimbursed
Totalhoursopen | | greea houy

to the nearest half an hour.

¥ Basic Provision Record Total hours directed/authorised to open by NHS England.
(Sample) This is NOT the full opening hours of the pharmacy, only the
direction from NHS England. A maximum of 2 hours.

Total hours |:|

r Prescription Source
J GP Practice

) OOH Service

J Dentist

J Hospital
O Other |

Number of prescriptions |:|
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Referrals Transfer of Care /NRT /Varenicline

Logged in as: VHD Test from Virtual Community Pharmacy (Follow-up)

PharmOutcome S°Delivering Evidence
Home Assessments Reports Claims Admin Help

Provide Services

Click here to show all accredited services

including ones that are normally hidden

PREM Forms

Offsite/Telephone MUR Request

Service Centre

Contact your local commissioners
if you cannot see services you
expect to see.

Outstanding «.......
- >ervice

O £ P
Referrals

Identifiers

User

Status

2018-06-14

2018-06-14

2018-06-13

2018-06-13

2018-06-13

2018-06-12

2018-06-12

VHD Followup Service

VHD Followup Service

VHD Followup Service

VHD Followup Service

VHD Followup Service

VHD Followup Service

VHD Followup Service

NS

DC

KM

KM

OF

SW

SW

[Referred]

[Referred]

[Referred]

[Referred]

[Referred]

[Referred]

Pending Referral
Referred to you

awaiting follow-up action

Pending Referral
Referred to you

awaiting follow-up action

Pending Referral

Referred to you

awaiting follow-up action

Pending Referral
Referred to you
awaiting follow-up action
Pending Referral
Referred to you
awaiting follow-up action
Pending Referral
Referred to you
awaiting follow-up action

~ Pending Referral
] Referred t

to you
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Transfer of Care (ToC)

Transfer of Care (ToC) Pharmacy referral follow-up

= (Preview)

n

Patient Details brought forward

Original Referral 04 Jun 2018
Referred from Violet Patch Pharmacy (Branch: 5477 - Flowers Medical Centre F1234)

Mickey Mouse

01-Feb-2003

15

Ethnicity Not Stated

Male

Address 123 Alphabet Road, Broad way

Postcode AB12 3CD

1111111111

Contact Details email MickeyMouse@Invalid, tel 01234 567890 not weekends

Registration details brought forward

GP Practice name

& address Selection (Healthcare Providers (was Surgeries) lookup list)
selection

GP Practice name

i3 Eaaleae celie Value (Healthcare Providers (was Surgeries) lookup list)

Consultant Answer to Consultant single line input

Allergies Answer to Allergies text box

Medicines on
discharge

Reasons for

Answer to Medicines on discharge text box

Answer to Reasons for chanaes text box

Community
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discharge
Reasons for

changes Answer to Reasons for changes text box

Stopped ==
Sl Answer to Stopped medicines text box

Name of . )

Consent to contact
alternative Consent to contact alternative pharmacy. One of: Yes; No
pharmacy

Recommendations: One or more of: MUR; NMS; Repeat dispensing
S b Ell S service; Home delivery service; Stop smoking service; Flu vaccination
(Sept to March)

Answer to New mediicine single line input

Answer to Notes text box

m Answer to Name single line input

Job title Answer to Job title single line input

Contact number Answer to Contact humber single line input

- Acceptance and completion of referred service

This referral has been made to your organisation at the request of a patient.
If you are unable to complete the referral, you can reject it, but please state the reason for
rejection in the Notes box below.

box.

If you can accept the referral but cannot complete the associated actions immediately, click on the
accept button to acknowledge receipt of the referral. You can make relevant notes in the Notes

Complete now Reject referral

Community
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NRT/Varenicline

m Logged in as: Karen Murden from Community Pharmacy Humber

PharmOutcomes®peiivering Evidence
Home Assessments Reports Claims Admin Help

Service Design NRT eVoucher: Dispensing [CHCP] (Preview)

* Browse Service Library

Patient Details brought forward

* View service accreditations

igina
* Preview Claim for this service Referral Arolpding

ASE S Violet Patch Pharmacy (Branch: 5477 - Flowers Medical Centre F1234)

o from
Provision
Reports Preview  [FEE viccey Mouse
| é f 01-Feb-2003

rth

Q Basic Provision Record 15
(Sample) =S5 123 Alphabet Road, Broad way

R C AB12 3CD

Registration details brought forward

Sl Smoking advisor. One of: Quit Buddy; Text Buddy; --; Jo Haggie; Emma Hunter;
advisor David Murray; Debs Parkinson; ...

Answer to Voucher code single line input

m NFEI FTF Oina nf Pharmary: CHCP Stan Smnkina Sarvira



