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• How to get the best out of PharmOutcomes. 

 



PharmOutcomes 
 



 PharmOutcomes- what is it ? 

• PharmOutcomes is a web-based system which helps community pharmacies provide 
services more effectively and makes it easier for commissioners to audit and 
manage these services. 

• PharmOutcomes is provided by Pinnacle Health LLP in partnership with PSNC. 

• The majority of our locally commissioned services are claimed using 
PharmOutcomes. An invoice is generated and sent automatically to commissioners 
on 5th month. Must check FP34, BACS and e-mails that have received payment. 

• It is also used for record keeping and data analysis e.g. Advanced services flu, 
NUMSAS. 

• It can send notifications to GP surgery e.g. flu, PURMS. 

• It can be used for transfer of information, for example, refer to pharmacy Transfer of 
Care Scheme between hospitals and pharmacies. 

• Messages can be sent to contractors from organisations such as commissioners, LPC. 



 How to access PharmOutcomes 

• Google ‘PharmOutcomes’ or may be saved as a favourite 

• Need to know username, password and security word- please ensure available and clearly 
written for locums/reliefs. 

 

Who can access PharmOutcomes 
• Pharmacist, dispenser, ACT etc as long as valid reason to access e.g. input service info, print off 

NRT voucher. 

 

Problems 
• Contact Pinnacle (see contact us section on PharmOutcomes login page) 

• See Help tab on PharmOutcomes 

• Log on/password issues- contact LPC 01482 335824 or humber.lpc@nhs.net 

 



        Make sure all pharmacy team know the log on details and clearly available for locums/relief staff 

Enter username and 
password to gain 
access 

 
Forgotten password? 
Forgotten user name? 
Need to add a new user to your account? 
 
Contact Pinnacle (see ‘contact us’ tab) 
Or Humber LPC: 01482 335824 
Or humber.lpc@nhs.net 
 

mailto:humber.lpc@nhs.net






Recording a service provision? Pharmacy selects services tab 

Select the services 
tab 







PharmOutcomes – Part 1 



PharmOutcomes – Part 2 



PharmOutcomes – Part 2 



Information under Service Support 

  



Service Platforms requiring pre-enrolment 

 Some services require pharmacist to register onto a platform prior to service 
delivery 
 If trained and ready to provide the service: enrol on service platform in advance of 

client arriving in pharmacy 

 Platform won’t open unless they are registered 

 Registration allows training and competency declarations to be completed. 

 Often link to CPPE website to verify training / DoC completed 

 CPPE viewer must be activated on CPPE account 

 Services requiring enrolment on platform must be delivered by a pharmacist 
and include provision by Patient Group Direction (PGD) e.g. EHC and 
varenicline. 

 

 

 



 

All pharmacists providing the service must register onto PharmOutcomes 

Enroll on the service 

Select ‘New Practitioner’ 



Pharmacist completes the enrolment process declaring training and competencies. 
(only needs doing once) 

Complete the 
enrolment 
declaration 



Platform will open once enrolment complete and accepted 





 

 

 

 

Remember to check you’ve actually been paid for the services. FP34 for services 
paid by NHS England and BACS for local authorities 









Referrals Transfer of Care /NRT /Varenicline 

  



Transfer of Care (ToC) 

  





NRT/Varenicline 

  


