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Introduction 
As you may be aware North Lincolnshire Substance Misuse services will be changing. From the 1st September 
2018 Addaction, in partnership with Agencia, will lead the delivery of the substance misuse treatment and harm 
reduction services for adults in North Lincolnshire using a Single Organisational Model that focuses on: 

● Improved health and wellbeing outcomes and reduction of  health inequality  

● Supporting the reduction of offending and reoffending through reducing drug-related crime 

● Improving the health of the individual and reducing the health risks to the community 

● Reducing drug and alcohol related harm within individuals, families and communities through 
delivering interventions that address substance misuse,  and 

● Enabling individuals to exit treatment in a successful and planned way 

 

The New Service 

Our new service model will have the following features at its heart: 

●  ​Provision of effective tailored personalised care – supporting people to recover is central to our work. 

● Embracing recovery, enabling individuals to realise their true potential; encouraging a culture of 
change, hope and optimism. 

● Supporting people to recover, to make positive and long lasting contributions to their communities, to 
reconnect with family members and be confident to celebrate their successes. 

● Delivering our services in community settings, breaking down barriers to make  accessing services 
easier and making recovery possible and visible in local communities 

 
Current & New Partnerships 
We firmly believe that an inclusive partnership approach is pivotal in supporting service users, so they achieve 
long lasting change and a healthy, well meaning lifestyle. Agencia, as existing provider have established, 
effective partnerships within North Lincolnshire and our aim is to build upon these whilst developing new 
relationships, to provide a solid foundation for newly designed provision; importantly working together to 
achieve countywide and cross boundary  strategic priorities. 
 
We will be meeting as many partners as possible over the next few weeks, to discuss the new service, agree 
pathways and joint working arrangements.  
 

Contact us 
In the meantime if you would like to contact us, please email: ​NorthLincs.info@addaction.org.uk  
or to find about more about Addaction please visit ​www.addaction.org.uk  
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