Chief Officer Report for Wednesday 1* March 2017 — Open/Closed Session

Item | Item Information Links Paper
No.
1 Apologies for absence | CCA —1 vacancy
CCA aware and actively trying to find a replacement.

4 Minutes of the last Open/Closed - Matters Arising Yes

meeting

Strategy meeting Strategy - Matters Arising Yes
5 Finance Report See attached. Yes
6 Chief Officer Report Reading Yes
7 LPC Work Plan 16/17 | The Work Plan 2016/17 updated 25.1.17. Yes
8 Essential Services 8.1 Quality Payments

8.1.1 Quality Payments Scheme support from PharmOutcomes

A Quality Payments Scheme framework has been created on PharmOutcomes,
which will allow community pharmacy contractors to track their progress with
achieving the Quality Payment criteria.

The assessment contains links to the PSNC website to provide contractors with
additional information on each criterion and links to other PharmOutcomes
services to assist contractors with collating evidence. An asthma referral tool has
also been created to assist contractors in meeting that specific criterion.

Find out more about this support, which has been made available to all community
pharmacy contractors, at: ow.ly/o8Dg307fLyC

Additionally, our latest PSNC Briefing provides an overview of how to achieve the
Dementia Friends criterion of the Quality Payment scheme: ow.ly/ZSg2307is4w

8.1.2 Resources for asthma referrals quality payment criterion

PSNC has produced further resources to assist community pharmacy contractors
with the asthma referrals Quality Payment criterion.

Firstly, there is a GP practice briefing document which can be used to talk local GP
practice teams through the new referral process as well as frequently asked
questions that may be asked, along with suggested answers. And, secondly, there
is a template letter for GP practices that could be used in conjunction with the
briefing document.

Both resources, plus other useful guidance, can be found at: ow.ly/AaCx308mWew

ow.ly/08Dq307fLyC

ow.ly/ZSg2307is4w

ow.ly/AaCx308mWew
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UK Inhaler Group publishes Inhaler Standards and Competency document
The UK Inhaler Group has published a framework to set, assess and support the
standard of those initiating and checking inhaler therapies and techniques. It is
designed to help prescribers demonstrate inhaler prescribing competency, and
also assists in teaching patients the correct inhaler technique for their device.

8.1.3 Quality Payments — FAQs
These can be found on the following link and are updated regularly.

8.1.4 Healthy Living Pharmacy

PSNC has produced new resources to support community pharmacy contractors
that wish to work towards achieving the Quality Payment criterion:

‘On the day of the review, the pharmacy is a Healthy Living Pharmacy level 1
(self-assessment)’.

PSNC Briefing 003/17: Quality Payments — How to become a Healthy Living
Pharmacy Level 1 — This PSNC Briefing provides an overview of how to achieve the
Healthy Living Pharmacy (HLP) criterion of the Quality Payments Scheme.

HLP Level 1 Evidence Portfolio Workbook — Pharmacy teams can use the Workbook
to guide them through the HLP quality criteria and assist them with recording their
evidence to show they have reached HLP Level 1.

HLP Level 1 checklist — A checklist detailing the 27 quality criteria that need to be
met before contractors can register as a HLP Level 1.

HLP Level 1 flow chart — A flow chart detailing the process that contractors should
follow to become a HLP Level 1.

The HLP page of the PSNC website has also been updated.

RSPH registration process

Contractors that meet the 27 quality criteria for HLP Level 1 are now able
to register their pharmacy as a HLP Level 1 through the Royal Society of Public
Health (RSPH) website.

In order to register, an assessment of compliance needs to be completed and
submitted on the RSPH portal.

The RSPH has been commissioned by Public Health England (PHE) to run the pilot
scheme, which includes registration and quality assurance of the profession-led
self-assessment process to test its effectiveness until the end of March 2017.

http://www.respiratoryfutures.org.

uk/media/69775/ukig-inhaler-

standards-january-2017.pdf

ow.ly/Wig0308KSiK

http://psnc.org.uk/wp-

content/uploads/2013/04/PSNC-

Briefing-003.17-Quality-Payments-

How-to-become-a-Healthy-Living-

Pharmacy-Level-1.pdf

http://psnc.org.uk/services-

commissioning/locally-

commissioned-services/healthy-

living-pharmacies/

https://www.rsph.org.uk/our-
services/registration-healthy-living-
pharmacies-levell.html

https://www.rsph.org.uk/our-
services/registration-healthy-living-
pharmacies-levell/assessment-of-
compliance.html
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PHE will consider next steps once the pilot has been completed and the outcomes
demonstrated. In any case, the registration obtained through this pilot is valid for
two years

Pharmacies already accredited as HLP Level 1

Currently, only pharmacies that have not previously been accredited as HLPs
locally, for example, through their local authority, are able to register as a HLP
Level 1.

PSNC has asked NHS England to consider a ‘grand parenting’ approach for
pharmacies that have achieved HLP Level 1 status within the last two years, in
order that their prior accreditation would enable them to automatically meet the
requirements of the Quality Payment criterion. This is still being considered by NHS
England; further information on this matter will be published as soon as it
becomes available.

8.2 Summary Care Records

NHS Digital has now completed all the face to face training events to enable access
to SCR.

There are six pharmacies within our LPC area that have missed the face to face
training. Enquiries with NHS Digital on how they should proceed resulted in the
following reply:-

The next step now for pharmacies that have missed face to face training session is
to wait for further guidance on the business as usual (BAU) process. We are hoping
to provide details on what this process will be in the next few weeks.

The earliest now that these pharmacies can request SCR access will be from the 1*
of April onwards. Any queries should be directed to scrpharmacy@nhs.net
Enquiries have been made with PSNC regarding the process going forward.

NHS Digital have also issued the following regarding Smart Cards & access to SCR
which was sent out in the LPC Digest Issue 6/17 on 9.2.17:-

Urgent Action Required: SCR access codes for Smart Cards
Last night was the final face-2-face engagement event & NHS Digital are now
supporting pharmacies in getting live with SCR so queries can be sent to
scrpharmacy@nhs.net  with the ODS code of the site in the subject.

In order to ensure sufficient time to process requests to Registration Authority
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(RA) agents for the addition of SCR role based access codes to smartcards for
users of SCR and Privacy Officers, NHS Digital require all requested details, as
detailed at the face to face events, to be submitted by 28 February 2017.

Failure to meet this deadline will mean there can be no guarantee that RA actions
can be completed in time for contractors to access SCR and, therefore trigger the
£200 one-off activation payment ahead of the payment cut-off date of 31 March
2017.

Your LPC is already working with contractors to move them forwarded with getting
live with SCR not only to receive the tariff payment but also to support the quality
payment criteria. Those pharmacies who still need to complete the request to the
Registration Authority (RA) agents for addition of the SCR role based access codes
to smart cards for users of SCR and Privacy Officers will received a separate email
direct to their pharmacy from the LPC marked ‘Urgent Action Required: SCR
access codes for Smart Cards’.

Those pharmacies who have not been recorded as attending one of the face to
face training session provided by MLCS or NHS Digital during 2016/17 will also
receive a separate email from the LPC marked: 'SCR - no record of attendance at
face to face training'. If any of these pharmacies have sent a member of staff to a
face to face training session they need to contact NHS Digital with the attendee’s
details and then follow the actions above. Please also let the LPC know by email
humber.lpc@nhs.net

8.3 Prescription Services webinars
NHS Prescription Services is holding webinars on various dates throughout
February. The webinars will cover:
prescription switching;
endorsing; ow.ly/Uu90308SiFW
account submission; and
the Flu Vaccination Service.
Dates and details of how to register can be found at: ow.ly/Uu90308SiFW

8.4 Benefits of electronic repeat dispensing http://psnc.org.uk/wp- Yes
See PSNC Briefing 004/17 — Fact sheet for pharmacy staff. content/uploads/2013/04/PSNC-
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Also included in the January 2017 edition of Community Pharmacy News.

Briefing-004.17-eRepeat-

Dispensing-a-resource-for-

pharmacy-teams.pdf

8.5 Public Health England campaigns January to March 2017
Public Health England (PHE) has launched three new campaigns and is
encouraging community pharmacy teams to support the campaigns.
The campaigns are:

e One You: New Year, New You;

e Smokefree January; and

e Sepsis.
PHE has developed toolkits for pharmacy teams which can be ordered
by calling 0300 123 1019. The order line will be open Monday to Friday,
from 8am to 6pm, until March 2017 or whilst stocks last.

8.6 IG toolkit reminder

Contractors are reminded that the deadline for submitting this year's information
governance (IG) toolkit is 31st March 2017. Contractors are encouraged to
complete the IG toolkit sooner rather than later, with further guidance and
support available from: psnc.org.uk/ig

Please also remember that if your pharmacy does not complete the contractual
framework requirements (this is one of them) they will not qualify for any quality

psnc.org.uk/ig

payments.
Advanced Services 9.1 MURs Figures
April 2016
LPC No. of CPs | No Claiming | No MURs conducted | % Claiming
Humber 208 180 5204 87%
May 2016
LPC No. of CPs | No Claiming | No MURs conducted | % Claiming
Humber 208 180 4967 87%
June 2016
LPC No. of CPs | No Claiming | No MURs conducted | % Claiming
Humber 208 178 4875 86%
July 2016
LPC No. of CPs | No Claiming | No MURs conducted | % Claiming
Humber 208 179 4648 86%

August 2016
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LPC No. of CPs | No Claiming | No MURs conducted | % Claiming
Humber 208 181 4877 87%
September 2016
LPC No. of CPs | No Claiming | No MURs conducted | % Claiming
Humber 208 182 4729 88%
October 2016
LPC No. of CPs | No Claiming | No MURs conducted | % Claiming
Humber 208 184 4916 88%
9.2 NMS - Figures
April 2016
LPC No. of CPs NMS Conducted No Claiming % Claiming
Humber 208 1329 135 65%
May 2016
LPC No. of CPs NMS Conducted No Claiming % Claiming
Humber 208 1457 142 68%
June 2016
LPC No. of CPs NMS Conducted No Claiming % Claiming
Humber 208 1436 148 71%
July 2016
LPC No. of CPs NMS Conducted No Claiming % Claiming
Humber 208 1208 130 63%
August 2016
LPC No. of CPs NMS Conducted No Claiming % Claiming
Humber 208 1177 139 67%
September 2016
LPC No. of CPs NMS Conducted No Claiming % Claiming
Humber 208 1163 136 65%
October 2016
LPC No. of CPs NMS Conducted No Claiming % Claiming
Humber 208 1125 144 69%

9.3 Flu vaccination service

9.3.1 Figures

To be provided by Steve Mosley.
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9.3.2 Flu Fighter Awards 2017 — nominations now open

Nominations for the flu fighter awards 2017 are now open. The flu fighter awards
celebrate the successes of flu teams and organisations in promoting local flu
fighter campaigns — which in the main focus on the promotion of flu vaccination to
health and care staff.

This year, a new flu fighter+ award has been introduced which focusses on
encouraging members of the public to have their flu vaccinations. Pharmacy
teams, LPCs and individuals are encouraged to submit nominations under any
relevant categories. Find out more, including how to apply, at: ow.ly/f800308KRE3 | ow.ly/f8bo308KRE3

9.4 NHS Urgent Medication Supply Advanced Service (NUMSAS)

ACTION REQUIRED: NHS Urgent Medicine Supply Advanced Service Pilot
From 1* December 2016, community pharmacies across England have been
registering with NHS England to provide the NHS Urgent Medicine Supply
Advanced Service (NUMSAS). The service will allow community pharmacies to
supply a repeat medicine following referral from NHS111.

Requests for medicines needed urgently account for around 2% of all completed
NHS111 calls. These calls usually default to a GP Out of Hours appointment to
arrange an urgent prescription and as a result, block access to GP appointments.

This service is not intended to replace the usual care a patient would receive from
their GP and pharmacist and it will not be advertised directly to the public. The
service is being piloted nationally to evaluate the impact on the urgent care system
in order to inform future commissioning.

A meeting is currently being arranged on our patch with local stakeholders to http://www.nhsbsa.nhs.uk/UMS
discuss the mobilisation of this service by the end of March 2017. If you are
interested in registering to provide NUMSAS, please follow this link as soon as
possible so that we have a clear picture of take up;
http://www.nhsbsa.nhs.uk/UMS

Erica Ellerington

Primary Care Business Manager/Finance Governance Lead

NHS England — North (Yorkshire & Humber)

Health House | Grange Park Lane | Willerby | Hull | HU10 6DT

Mobile: 07900 715475
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E-mail: erica.ellerington@nhs.net

9.5 Contractor Events
Verbal feedback from the One Stop Shop Event 19.2.17.

10

Enhanced Services

10.1 NE Lincs CCG Minor Ailments Service
See attached summary report of the first 14 weeks.

So far 29 pharmacies have provided the service.
1075 consultations have been held to date
994 NEL residents registered on the scheme
Approximately 50% of clients registered on the scheme are children aged
under 13 years
Advice has been sought for 23 out of the 28 conditions included in the
scheme
Most common conditions consulted upon include:
o 17.3% Cough/cold/flu
o 10.9% Temperature/ aches/ pain/ post vaccination fever
o 10.4% Conjunctivitis
o 7.8% Threadworms
Approximately 97% of consultations resulted in a medication being
supplied
Only 3% of consultations required onward referral to a GP with only 1%
being classed as urgent
If the service had not been available, clients would have attended the
following instead: (great data which indicates we are taking pressure off
GP services)
o A&E3(0.3%)
GP 884 (82.2%)
Out of hours 54 (5%)
Practice Nurse 44 (4.1%)
Walk in Centre 9 (0.8%)
Other 81 (7.5%)

O O O O O

Yes

11

PSNC/LPCs

11.1 Judicial Review Update

The High Court has granted PSNC permission for a Judicial Review of the Secretary
of State's October decision to implement cuts to community pharmacy funding
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and other changes. The hearing is to be expedited and will be heard in the week
commencing 6 February 2017.

PSNC sought permission from the High Court to apply for the Judicial Review on
the grounds that it believes the Secretary of State failed to carry out a lawful
consultation on the proposals for community pharmacy. Find out more about the
Judge's decision at: ow.ly/ib85307uMGs

Additionally, Sue Sharpe, PSNC Chief Executive Officer, has issued a New Year's
message: ow.ly/gjlY307Dtaq

ow.ly/ib85307uMGs

11.2 New transfer of care options from PharmOutcomes

PharmOutcomes can now offer three options to support transfer of care from
hospital to community pharmacy ranging from the original web based solution,
partial integration with hospital systems, to a fully integrated approach.

Pinnacle Health LLP has sent their brochure detailing the three options to all
hospital trusts and CCGs in England, along with a 'cheque' which highlights that
just 10 referrals a day sent from hospital teams to community pharmacies for
follow up review, after patient discharge, can save NHS organisations hundreds of
thousands of pounds a year.

http://psnc.org.uk/our-news/lpc-
news-new-transfer-of-care-

options-available-through-

pharmoutcomes/?utm source=Ma
iling+List&utm campaign=8c96400
349-

EMAIL CAMPAIGN 2017 01 04&u

tm medium=email&utm term=0
b5cab9e1d1-8c96400349-

26290797
12 CCGs 12.1 East Riding of Yorkshire CCG
12.2 Hull CCG
12.2.1 PURMs
Figures
12.3 North Lincs CCG
Verbal feedback — Paul Robinson.
12.4 North East Lincs CCG
Verbal feedback — Paul Robinson.
13 NECS 13.1 Monitored Dosage Systems (MDS) — advice for GPs and Pharmacists Yes

For East Riding of Yorkshire CCG.
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14

Local Authorities

14.1 Hull
Key points to note are the forth coming funding cuts — see hard copy document.

Hard

copy
only

14.2 ERY

Needle Exchange and Harm Reduction Training Events (15 places each event)
Bridlington — Wednesday 19 April 2017

Driffield — Wednesday 3 May 2017

Yes

14.3 North Lincs
Provision of Supervised Consumption, Needle Exchange, Alcohol intervention
and brief advice — tender closed 20.2.17.

15

NHS England — Area
Team

15.1 Overview & Scrutiny Committee — (ERY) 14.2.17
Verbal feedback — Paul Robinson.

15.2 Pharmaceutical List

Core & Supplementary opening hours — check.

NHS England has had a number of updates to the opening hours for community
pharmacies since Christmas. An updated version of the Pharmaceutical List is now
available for pharmacies to check and feedback any discrepancies.

Once your hours are correct pharmacies need to ensure this is reflected on their
NHS Choices profile.

http://communitypharmacyhumbe

r.org/wp-
content/uploads/sites/22/2015/09
/Humber-10.2.17.pdf

16

Contract
Applications/ Primary
Care Support Services
(PCSE)

16.1 Litigation Authority — application decisions

16.1.1 Relocations - No significant change

Lloyds Pharmacy Ltd - application for no significant change relocation from 4
Market Place, Hornsea, HU18 1AW to 55 Newbegin, Hornsea, HU18 1AB —
approved.

16.2 PCSE

16.2.1 Relocations — No significant change

Lincoln Co-operative Chemist Ltd from Unit 15 to Unit 19 North Point Shopping
Centre, Goodhart Road, Bransholme, Hull, HU& 4EE. Dead-line for comments 9"
March 2017.

16.2.2 Change of ownership

Garners Pharmacy Ltd to Day Lewis Pharmacy, 28 Court Gardens, Snaith within 14
days of 13" February 2017.

17

CPPE

17.1 Community Pharmacy Quality Criteria 2017/18
CPPE Resources available.

Yes
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17.2 Update — verbal update Joanne Lane.

18 Miscellaneous 18.1 School of Medicines Optimisation Board Meeting 17.2.17
To be held quarterly. Apologies given.
18.2 Cancer Research UK
Cancer Research UK Facilitators work with frontline clinicians such as GPs, nurses
and pharmacists. We know that earlier cancer diagnosis saves lives. CRUK
Facilitators can support pharmacies to
Provide advice that will help prevent cancer
Encourage people to take part in screening programmes
Raise awareness of the signs and symptoms of cancer
Cancer Research UK also produces Cancer Insight, a free guide to cancer
prevention and early diagnosis for pharmacy staff. Sign up with link below to
receive your copy.
Cancer Insight
http://publications.cancerresearchuk.org/healthprofs/cancerinsightsignup.html
VA
Various resources are also available to help with Health Improvement work for
reducing cancer risk and increasing screening uptake. Contact your nearest
facilitator if you would like additional information or to receive a visit from a CRUK
Facilitator.
FACILITATOR CONTACT DETAILS (BY CCG)
East Riding of Yorkshire - Jason Feavers jason.feavers@cancer.org.uk
Hull - Jason Feavers jason.feavers@cancer.org.uk
North Lincolnshire - Sophia Baker sophia.baker@cancer.org.uk
North East Lincolnshire- Sophia Baker sophia.baker@cancer.org.uk
19 AOB To be notified to the Chair prior to the meeting.
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20

LPC members only
issues

20.1 Finance

20.1.1 Proposed budget Yes
20.2 LPC Meeting evaluation For Information Yes
20.3 Executive Committee minutes Yes
20.4 LPC sub-groups Yes
20.5 Risk Log Yes
20.6 Update from Regional PSNC representative — David Broome Apols

Information Only

PSNC Community Pharmacy News January 2017

Includes: High Court grants permission for PSNC Judicial review; Parliament shows
support for community pharmacy; Clinical Services review sets direction for
community pharmacy; Over 800k flu vaccinations administered; Support for
Quality Payments; Get involved with PHE campaigns; Repeat Dispensing Factsheet;
Final SCR briefing events announced; Last chance to request NHSmail account; IG
toolkit submission; Pharmacy service case studies; Updated Apps for pharmacy
guide; All you need to know about; Dispensing optional extras with lymphoedema
garments; Can it be dispensed on an FP10; DT watch; Important pharmacy
cashflow changes.

http://psnc.org.uk/wp-
content/uploads/2017/01/January-

2017-CPN.pdf

PSNC Community Pharmacy News February 2017
Not available as of 22.2.17. The March 2017 edition will be the last printed version.

PSNC Briefings

PSNC Briefing 001/17: Social media guide for community pharmacy teams and
LPCs (January 2017)

This PSNC Briefing provides community pharmacy teams and LPCs with a guide to
help them to consider the benefits of using Twitter and other social media as tools
for keeping up to date with pharmacy and healthcare news or communicating with
patients and other stakeholders.

PSNC Briefing 001/17: Social media guide for community pharmacy teams and
LPCs

This guide covers the benefits of using social media and guidance on creating
internal policies for its use, plus it has three appendices providing practical

http://psnc.org.uk/wp-
content/uploads/2013/04/PSNC-
Briefing-001.17-Social-media-
guide-for-community-pharmacy-
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pointers on how to use the most relevant social media platforms:
How to use Twitter

How to use Facebook

How to use LinkedIn

teams-and-LPCs.pdf

PSNC Briefing 002/17: Update on the Health and Care Landscape (December
2016)

This briefing is part of a series issued regularly by PSNC to inform pharmacy
contractors and LPCs of developments in the wider health and care landscape
beyond community pharmacy. These briefings contain useful background
information to help you understand what is happening in the wider health and
care environment which may impact on community pharmacy. They build on the
Health & Care Review articles which are published on the PSNC website every
week.

PSNC Briefing 002/17: Update on the Health and Care Landscape (December 2016)

http://psnc.org.uk/wp-
content/uploads/2013/04/PSNC-
Briefing-002.17-An-update-on-the-
healthcare-landscape-December-
2016.pdf

See agenda item 8.1.4

PSNC Briefing 003/17: Quality Payments — How to become a Healthy Living
Pharmacy Level 1 (January 2017)

This PSNC Briefing provides an overview of how to achieve the Healthy Living
Pharmacy (HLP) criterion of the Quality Payments (QP) Scheme. Further
information on the QP scheme can be found in PSNC Briefing 067/16: Quality
Payments —what pharmacy contractors need to do.

PSNC Briefing 003/17: Quality Payments — How to become a Healthy Living
Pharmacy Level 1

The Briefing has two appendices, which are available as stand-alone documents on
the HLP page of the PSNC website.

http://psnc.org.uk/wp-
content/uploads/2013/04/PSNC-
Briefing-003.17-Quality-Payments-
How-to-become-a-Healthy-Living-
Pharmacy-Level-1.pdf

See agenda item 8.4

PSNC Briefing 004/17: eRepeat Dispensing — A factsheet for pharmacy teams
(January 2017)

PSNC has created a two-page factsheet for community pharmacy teams in support
of NHS Digital’s current campaign to increase the use of electronic Repeat
Dispensing (eRD). One side contains key phrases to help advise patients on the
benefits of eRD, whilst the other side provides a list of questions to ask patients
collecting a repeat prescription.

A printed copy of this factsheet was included in January 2017's Community

http://psnc.org.uk/wp-
content/uploads/2013/04/PSNC-
Briefing-004.17-eRepeat-
Dispensing-a-resource-for-
pharmacy-teams.pdf
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Pharmacy News magazine.
PSNC Briefing 004/17: eRepeat Dispensing — A factsheet for pharmacy teams

PSNC Briefing 005/17: The Pharmacy Access Scheme — the review process closes
at the end of February 2017

On 20 October 2016, as part of the two-year funding package imposed
on community pharmacies in England, the Department of Health confirmed the
introduction of a Pharmacy Access Scheme (PhAS), with the stated aim of ensuring
that a baseline level of patient access to NHS community pharmacy services is
protected. This briefing details the key points on PhAS works and the review
process.

PSNC Briefing 005/17: The Pharmacy Access Scheme — the review process closes at
the end of February 2017*

*This is subject to one exception relating to physical feature anomalies described
in the briefing.

http://psnc.org.uk/wp-
content/uploads/2013/04/PSNC-
Briefing-005.17-The-Pharmacy-
Access-Scheme-reviews-

process.pdf

PSNC Briefing 006/17: Update on the Health and Care Landscape (January 2017)
This briefing is part of a series issued regularly by PSNC to inform pharmacy
contractors and LPCs of developments in the wider health and care landscape
beyond community pharmacy. These briefings contain useful background
information to help you understand what is happening in the wider health and
care environment which may impact on community pharmacy. They build on the
Health & Care Review articles which are published on the PSNC website every
week.

PSNC Briefing 006/17: Update on the Health and Care Landscape (January 2017)

http://psnc.org.uk/wp-
content/uploads/2013/04/Update-
on-the-health-and-care-landscape-

Jan-2017.pdf

PSNC Briefing 007/17: Pharmacy Contact Sheet (February 2017)

PSNC has created a sheet that community pharmacy teams can use to record the
contact details for a variety of useful organisations. Once filled in this sheet can be
stuck on the pharmacy wall as a quick reference guide. To help you get started,
some of the national contacts have already been added in.

A printed copy of this factsheet will be included in February 2017’s Community
Pharmacy News magazine.

PSNC Briefing 007/17: Pharmacy Contact Sheet

http://psnc.org.uk/wp-
content/uploads/2013/04/PSNC-
Briefing-007.17-Pharmacy-Contact-

Sheet.pdf
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PSNC Briefing 008/17: Pricing, Payment and Part VIIIA of the Drug Tariff

(February 2017) http://psnc.org.uk/wp-

PSNC has created a factsheet which explains how medicines listed in the Drug content/uploads/2013/04/Dispensi
Tariff are processed and paid by the Pricing Authority. ng-factsheet-Pricing-payment-and-
A printed copy of this factsheet will be included in February 2017’s Community Part-VIIIA-of-the-Drug-Tariff.pdf

Pharmacy News magazine.
Dispensing Factsheet: Pricing, Payment and Part VIIIA of the Drug Tariff

PSNC Briefing 009/17: A summary of PHE’s Local Health and Care Planning: Menu
of preventative interventions report (February 2017)

Public Health England (PHE) has produced a report detailing a menu of | http://psnc.org.uk/wp-
preventative interventions (Mol). The Mol outlines evidence-based, preventative | content/uploads/2013/04/PSNC-
public health interventions that can help improve the health of the population and | Briefing-00917-A-summary-of-
reduce health and care service demand in the short to medium term. It aims to | PHE%E2%80%99s-Local-Health-
help local decision makers consider evidence-based local challenges through the | and-Care-Planning-Menu-of-
health and care planning process. preventative-interventions-

This PSNC Briefing summarises the elements of the report which are of most | report.pdf

relevance to community pharmacy and which may be of interest to LPCs in
discussions they have with local commissioners.

PSNC Briefing 009/17: A summary of PHE’s Local Health and Care Planning: Menu
of preventative interventions report

PSNC Briefing 010/17: Updated NHS Identity Guidelines — NHS logo use by
pharmacies (February 2017)

The single NHS identity was introduced in England in 1999 to signpost people to
NHS organisations and services and to help them identify information which has
come from an official NHS source. The NHS logo is now instantly recognised and its
application directly affects how patients and the public think and feel about the
NHS.

In 2004, the Department of Health issued guidance on how pharmacies could use
the logo and since then contractors have been encouraged to make appropriate
use of the NHS identity in line with the guidance.

In January 2017 NHS England updated the guidelines on the use of the NHS http://psnc.org.uk/wp-

Identity, including revised guidance for all primary care contractors who are content/uploads/2013/04/PSNC-
commissioned under a primary care contract. Where pharmacy contractors choose | Briefing-010.17-Updated-NHS-
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to use the NHS identity, they must ensure that the revised guidance is adhered to
when producing, updating or replacing designs; the same guidance also applies to
general practices, optometrists and dental practices.

PSNC Briefing 010/17: Updated NHS Identity Guidelines — NHS logo use by

pharmacies

Identity-Guidelines-%E2%80%93-

NHS-logo-use-by-pharmacies.pdf

See agenda item 8.1.4

PSNC Briefing 011/17: Healthy Living Pharmacy — Holding a health promotion
event/campaign (February 2017)

This PSNC Briefing provides guidance for community pharmacy contractors and
their teams on holding a health promotion event/campaign.

To achieve and to maintain Healthy Living Pharmacy (HLP) level 1 status as defined
by Public Health England’s quality criteria, pharmacy teams are required to meet
27 quality criteria and are required to demonstrate how they meet these. Holding
health promotion events/campaigns and documenting details of these are a way
for pharmacy teams to demonstrate that they meet several of these criteria.

PSNC Briefing 011/17: Healthy Living Pharmacy — Holding a health promotion
event/campaign

The Briefing has two annexes, which are available as stand-alone documents on
the HLP page of the PSNC website.

http://psnc.org.uk/wp-

content/uploads/2013/04/PSNC-

Briefing-011.17-Holding-a-health-

promotion-event-campaign.pdf

Dates for the Diary

PharmOutcomes training

Manchester Beginners: Monday 27" March 2017 9:30am to 4pm
Advanced: Tuesday 28" March 2017 9:30am to 4pm

London Beginners: Tuesday 25" April 2017 9:30am to 4pm
Advanced: Wednesday 27" March 2017 9:30am to 4pm

National LPC Treasurers Meeting - London
Thursday 18" May 2017

Annual Meeting of LPC Chairs and Chief Officers - London
Wednesday 7™ June 2017

LPC Members Day — Milton Keynes
Wednesday 14" June 2017

LPC Conference 2017 - Manchester
Wednesday 1** November 2017
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