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North East Lincolnshire Minor Ailment Service Report. 20 October 2016 to 31 January 2017: The first 14 weeks 
 

Caroline Hayward Profession Development Pharmacist Humber LPC 

 
Executive Summary of Outcomes 20.10.16 -1.2.17: 
 

 The North East Lincolnshire service launched on 20th October 2016. 
 So far 29 pharmacies have provided the service, 33 pharmacies are contracted to provide the service. 
 The three most active pharmacies to date are: 

o 17.1% of all consultations: Cottinghams chemist, 342 Wellington St, Grimsby, DN32 7JR.  
o 11.5% of all consultations: Birmingham’s Chemist, Cleethorpes Primary Care Centre, St Hughs 

Avenue, Cleethorpes DN35 8EB 
o 9.2% of all consultations: Lloyds chemist, Raj Medical Centre, Laceby Rd, Grimsby DN34 5LP 

 1075 consultations have been held to date  
 994 NEL residents have registered on the scheme (61% female, 39% male) 
 87% of clients using the service are ‘white British’.  
 Majority of clients reside within the DN32, DN33, DN34 and DN35 areas. 
 Approximately 50% of clients registered on the scheme are children aged under 13 years 
 50.6% of referrals into the minor ailment service arose from GP practice/other health professionals  
 Advice has been sought for 23 out of the 28 conditions included in the scheme 
 Most common conditions consulted upon include: 

o 17.3%    Cough/cold/flu  
o 10.9%    Temperature/ aches/ pain/ post vaccination fever   
o 10.4%    Conjunctivitis                      
o 7.8%      Threadworms                     

 Approximately 97% of consultations resulted in a medication being supplied, with 3% receiving advice only. 
 Only 3% of all consultations required onward referral to a GP with only 1% being classed as urgent 
 Approximately 18% of consultations also included advice for a second minor ailment condition. 
 If the service had not been available, clients would have attended the following service instead: (great data 

which indicates we are successfully taking pressure off GP services) 
o A&E 3 (0.3%) 
o GP 884 (82.2%) 
o Out of hours 54 (5%) 
o Practice Nurse 44 (4.1%) 
o Walk in Centre 9 (0.8%) 
o Other 81 (7.5%) 

 The service has been accessed every day of the week including weekends 
 76% of consultations were provided to: Children or adults over 60 years. 

 So far only 35 comment cards have only been received from 6 pharmacies; work is underway to increase 

uptake of the comment cards 

 Of these 35 comment cards received, 34 stated they were ‘very satisfied’ with the service with one stated 

they were ‘fairly satisfied’. 

 Comments included praise for the service in terms of its availability, accessibility, efficiency, trust of the 

pharmacist and convenience; a few key comments are highlighted below: 

o ‘’Quick & Efficient service. Would like to carry on this service, myself and other people do not know 

about this service so need more advertising’’. 

o ‘’This service is a superb additional option for patients and will reduce pressure on GPs by enabling 

minor health issue resolution in minutes. Fantastic.’’ 

o ‘’Great pharmacy, helpful staff. Sent home ill from school. No doctor or nurse at surgery again. 

Excellent value’’ 

o ‘’I understand the doctor’s pressures however I feel living in the country we should be seen if at all 

possible. A 25 mile round trip is unacceptable - I passed the docs both ways. It was an eye infection 

so I couldn’t ignore it. No one asked if I had transport.’’ Despite these comments the client indicated 

they were very satisfied with the pharmacy MAS service. 
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Over 50% of consultations have been for children under 13 years and approximately 20% have been held with 
clients aged over 60 years. 
87% of clients using the service were white British  
61% of clients were female 
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The majority of 

consultations arose 

through GP practice 

referral. Only 30.5% of 

consultations were 

held as a result of self-

referral into the 

scheme, perhaps 

suggesting that greater 

promotion and 

advertising of the 

scheme is required to 

encourage further 

uptake and diversion 

from GP practice. 

Clients 

registering for 

the MAS service 

were registered 

with the GP 

practices shown 

to the left.  

The data 

indicates which 

practices have 

benefitted the 

most in terms of 

a reduction in 

pressure and 

demand. 
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Advice has been sought for 23 out of the 28 
conditions included in the scheme. 
 
Most common conditions consulted upon 
include: 

 17.3%    Cough/cold/flu  

 10.9%    Temperature/ aches/ pain/ post 
vaccination fever   

 10.4%    Conjunctivitis 

 7.8%      Threadworms   

 6.5%      Eczema/ dry or itchy skin        

Outcome of consultation: 

 2.7%     Received advice only  

 93%      Received advice and medicine  

The service has 

been accessed 

every day of the 

week including 

Sundays. 

Advertising the 

availability of a 

weekend service 

would be 

beneficial. 
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Where the 

product supplied 

has been 

recorded as 

‘blank’, this 

indicates no 

product was 

supplied and the 

client received 

advice only. 

Where a product 

indicates ‘item 

not in list’ this 

indicates there 

has been a 

change of licence 

holder for the 

product. 

Specifically 

Eurax® cream 

has transferred 

from 

GlaxoSmithKline 

to Novartis, the 

Dm&D price list 

has now been 

updated, but a 

brief time delay 

between product 

transfer and 

Dm&D update  

has resulted in 

this item 

appearing as ‘not 

in list’. 
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Of the 1075 consultations held, 192 also included consultation regarding a second minor ailment which resulted in 
the following outcomes: 

 2%     Advice only 

 97%  Advice and medicine 

 1%    Unknown outcome   
 
Outcome of MAS consultations with respect to onward referral from the pharmacy 
 
Only 3% (32) consultations out of the 1075 held required onward referral to a GP. 
97% (1043) of consultations were successfully dealt with in the pharmacy and did NOT require any onward referral. 
These outcomes demonstrate the true value of the minor ailment service in terms of diverting clients from 
overcrowded GP surgeries and encouraging self-care and appropriate use of alternative health care providers. 
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The number of consultations held with each pharmacy is indicted below. 
 

Clients were asked what 

options they would have 

taken if the Minor Ailment 

service had not been 

available to them. 

Responses to this question 

clearly indicate that the 

minor ailment service has 

alleviated demand and 

pressure on GP practices 

including out of hour 

provisions, with A&E and 

walk in centres also 

benefitting. 

Children under 16 years, 

16-18 years in fulltime 

education or over 60 years 

account for 76% of 

consultations. 
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The number of 

consultations 

held within each 

pharmacy 

contracted to 

provide the 

service is shown 

to the left. 


